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Regulation Chapter 397.334 and Chapter 397.501

Attachments SACC Brochure

Policy It is the policy of Communities Connected for Kids (CCKids) to follow through
with requirements of the court, support all efforts to implement the
requirements of the case plan, and to facilitate the completion of tasks,
especially as they relate to the high risk factor of parental substance abuse.

Procedure

1. Parents and/or family members referred to CCKids may be required to participate in

random substance abuse screening as part of the child’s case plan andfor court orders.
The Dependency Case Manager (DCM) may be responsible for coordinating those
services (This will be specified in court orders and in the judicial case plan).

The DCM will discuss the terms of the screening and payment schedule with the family
member in response to the requirements of the case plan or court orders.

a. DCM can refer caregiver to the Substance Abuse Call Center (SACC) for a brief
risk inventory and schedule assessment via 211 (brochure attached).

Results of the screening will be delivered back to the DCM by the screening site;
screenings/assessments completed via SACC will be uploaded in to FSFN.

The documented results will be filed in the child's case file and made available to
Children’s Legal Services (CLS) and the court as required by the case plan/court orders.

If substance abuse treatment is required, the DCM will coordinate with the service provider
to ensure that treatment plans and services are coordinated with the child’s case plan and
services.

At each meeting with the family, the DCM will review treatment and testing progress and
results with the family members.

All interventions related to substance abuse services will respect the rights of clients as
defined in Chapter 397.501.
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Appointment:

Case ID:
Date:
Time:
Provider:
Location:

Please remember to bring your picture
ID and an insurance card (if applicable)
to your appointment. Allow 2 hours
for your appointment.

Infants under 12 months can be kept
with you during your assessment.

Children other than infants are not
allowed in an assessment. If a child is
accompanying you to a provider, an
adult must be present at all times.

Providers are not responsible for any
childcare. If children are disruptive,
you may be asked to leave and
reschedule the assessment.

Participating Screening and Assessment
Agencies

Counseling and Recovery Center (CRC)
Serving Indian River, Martin, Okeechobee
and Saint Lucie Counties
772-467-3057

Drug Abuse Foundation (DAF)
Serving Palm Beach County
561-278-0000

Drug Abuse Treatment Association (DATA)
Serving Palm Beach and S. Lucie County
561-743-1034

Gratitude House
Serving Palm Beach County
561-833-6826

New Horizons of the Treasure Coast and
Okeechobee
Serving Indian River, Martin, Okeechobee
and Saint Lucie Counties
888-468-5600

Wayside House, Inc.
Serving Palm Beach County
561-278-0055

Community Partners
Serving Palm Beach County
561-841-3500

Restoration Ministries
Serving St. Lucie County
772-468-7900

Screening and
Assessment Call
Center (SACC)

Guide for CPI/DCM Staff

Screening and Assessment 24 Hour Call
Center

2 1 1 (select # when automation begins)

Sponsored by Southeast Florida Behavioral Health
Network
www.sefbhn.org

Southeast Floricla

Behavioral Health Netvvom/h

Call Center Services provided by 211 Palm Beach and the
Treasure Coast

z2n

LD STaRTS ugrme

211PalmBeach.org




Call Center Process

Utilizing the Screening and Assessment Call
Center

Call SACC at 211 — once the automation
begins, hit #. Identify yourself, the case ID
number, the clients name and describe the

situation.

Place the client on the phone with SACC for
a brief risk inventory and to schedule an
appointment for assessment.

Speak to SACC after the risk inventory to
confirm appointment time and location.
Confirm your contact information for future
communication.

After the Initial Risk Inventory Call

SACC will notify the CPI/DCM, their Supervisor
and the provider of the clients scheduled
appointment via email and FSFN Entry.

SACC will call the client to remind them of
their appointment 24 hours in advance and
confirm they have reliable transportation. If

not, SACC will assist with transportation
planning.

SACC will confirm with the provider via FSFN
that the client attended their appointment.

What SACC can do for you

Conduct a brief risk inventory and
schedule client assessments
Communicate scheduled
appointments to the provider
Follow-up with the client to remind
them of their appointment and assist
them with directions or
transportation planning

Confirm with the provider via FSFN
the client has attended their
appointment

Confirm appointment times and
locations for CP1/DCM staff or
provider anytime, 24 hours a day, 7
days per week
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Do | have a problem?

1) Have you felt you should cut down
on your drinking using?

] Yes
0 No

2) Have people annoyed you by
criticizing your drinking and/or

using?
[l Yes
[l No

3) Have you ever felt bad or guilty
about your using and/or drinking?
[1 Yes
[J No

4) Have you ever had to drink or use
first thing in the morning to steady
your nerves or get rid of a

hangover?
[1 Yes
[ No

If you answered YES to any of the above,
please consider seeking help.

What should I do if | am a parent with a drug
or alcohol problem?

Admitting you have a problem with substance
abuse is hard, especially if you are a parent.
Many people are afraid to make this life-long

change. Others feel ashamed because of
their addiction.

These feelings of fear or shame may be
stopping you from being a better parent and
gaining control over your life. Facing your
problems with alcohol or drugs does not
make you guilty of child abuse or neglect, nor
does it mean you will lose your children.

If you have a history of drug or alcohol abuse,
a judge may question your ability to be a good
parent and provider your children with a safe
and caring environment. By admitting you
have a problem with alcohol or drugs, you
and your children can begin the rewarding
journey to a better life.

Resources

IN THE EVENT OF AN EMERGENCY: DIAL
9-1-1

Alcoholics Anonymous

Palm Beach County: 561-655-5700
St. Lucie County: 772-873-9299
Indian River County: 772-562-1114
Martin County: 772-283-9337
Okeechobee County: 772-873-9299

AL-ANON (for family members)
888-4AL-ANON

Narcotics Anonymous

Palm Beach County: 561-848-6262
St. Lucie County: 772-343-8373
Indian River County: 321-631-4357
Martin County: 772-343-8373
Okeechobee County: 772-343-8373

NAR-ANON (for family members)
800-477-6291

Celebrate Recovery (Faith Based)
800-278-1848
http://www.celebraterecovery.com/

S.M.A.R.T Recovery (Non 12 Step)
855-708-0333
http://www.smartrecovery.org/

National Domestic Abuse Hotline
800-799-7233


http://www.celebraterecovery.com/
http://www.smartrecovery.org/

