SERVICE PROVIDER Provisions and Assurances

Florida Statutes Section 409.1671 authorizes the State afl&l@epartment of Children and Family Services (herein
after referred to as “DCF’ or the “Department”) to contract witheadl community-based agency to deliver a
comprehensive array of foster care and related services to eligidiectand families. Communities Connected for Kids
(hereinafter referred to as “CCKids”) is the contracted lead contyabased agency in Circuit 19 of Florida responsible
for delivering a comprehensive array of foster care and relateideseto eligible children and families in Indian River,

Martin, Okeechobee, and St. Lucie Counties.

CCKids has elected to subcontract the provision of specifiicesrto a contractor/vendor (hereinafter referred to as the
“SERVICE PROVIDER”). The provisions and assurances outllre@in are required by CCKids to be followed by the
SERVICE PROVIDER.

All documents or forms cited in this contract or its attaehts as “herein incorporated by reference” will be maintained
on the CCKids internet and may be obtained by the SERVIRBEWDER via http://www.CCKids.net, unless otherwise
stated herein. All documents, forms, information, notifargs) or item(s) cited below that are required to be completed
and returned by the SERVICE PROVIDER to CCKids are tesufamitted to the SERVICE PROVIDER’s assigned
CCKids Contract Manager, unless otherwise stated herein.

ACCESS TO AND RETENTION OF RECORDS

The SERVICE PROVIDER shall establish and maintain boaksprds and documents (including electronic storage
media) sufficient to reflect all income and expenditures of fymdgided by CCKids under this contract.

The SERVICE PROVIDER shall keep and maintain public rectivaisordinarily and necessarily would be required by
the Department in order to perform the service.

The SERVICE PROVIDER shall meet all requirements for retgipinblic records. Upon termination of this contract, the
SERVICE PROVIDER shall, at no cost to CCKids, transfepuablic records in the SERVICE PROVIDER'’s possession
and destroy any duplicate public records that are exempt or entiidand exempt from public records disclosure
requirements. All records stored electronically must be provide@CKids in a format that is compatible with the

information technology systems of CCKids.

The SERVICE PROVIDER must allow public access to all docusngatpers, letters, or other public records as defined
in subsection 119.011(12), F.S., and as prescribed bydidhs 119.07(1) F.S., made or received by the SERVICE
PROVIDER in conjunction with the contract, except that pubdicords which are made confidential by law must be
protected from disclosure. It is expressly understoodhke8ERVICE PROVIDER's failure to comply with this preiain
shall constitute an immediate breach of contract for which @€Kiay unilaterally terminate the contract.

Access by CCKids, DCF, State and Federal Auditors, the ColieptGeneral of the United States or any of their duly
authorized representatives must be given to any books, docypemess and records (including computer records) of the
SERVICE PROVIDER or its subcontractor(s), which are diygmrtinent to charges to the program, in order to conduct
audits and examinations and to make excerpts, transcripts aodqbies; this right also includes timely and reasonable
access to SERVICE PROVIDER'’s and/or any subcontractor’'titfaor personnel for the purpose of interviews and
discussions related to such documents. The SERVICE PR@¥I&dsures that these records shall be subject at all
reasonable times to inspection, review, copying or audit byerBedState or CCKids employees, especially.
Noncompliance on behalf of the SERVICE PROVIDER may resiganctions by CCKids.

Upon demand, at no additional cost to CCKids, the SER\REDVIDER will facilitate the duplication and transfer of

any records or documents throughout the contract perioduaimdydhe required records retention period. At all reasonable
times for as long as records are maintained, persons dulyriaathby CCKids, DCF, State and/or Federal personnel,
pursuant to 45 CFR, section 92.36(i)(10), shall be alloluédccess to and the right to examine any of the SERVICE
PROVIDER'’s contracts and related records and documents, regaodléss form in which kept. The SERVICE

PROVIDER shall comply and cooperate immediately with anyeiaspns, reviews, investigations, or audits deemed
necessary by CCKids or the office of The Inspector Generaldaeddi.055, F.S.). No record may be withheld nor may
the SERVICE PROVIDER attempt to limit the scope of anthefforegoing inspections, reviews, copying, transfers or
audits based on any claim that any record is exempt from pgtiection or is confidential, proprietary or trade secret in



nature; provided, however, that this provision does nat kny exemption to public inspection or copying to armghsu
record. Non-compliance with this request will allow CCKid$smpose sanctions on the SERVICE PROVIDER.

The SERVICE PROVIDER shall retain all client records, finanaabrds, supporting documents, statistical records and
any other documents (including electronic storage media) eettio this contract for a period of six (6) years after
completion of the contract, or longer when required by laswhe event an audit is required by this contract, recdvals s

be retained for a minimum period of six (6) years after th& espbrt is issued or until resolution of any auditfirgs or
litigation based on the terms of this contract, at no iddit cost to CCKids. The SERVICE PROVIDER's persoramsl
human resources records are not included in the set of recatdcuments set forth in this paragraph and the SERVICE
PROVIDER'’s personnel and human resources records will bmeetin accordance with the SERVICE PROVIDER’s
policies and procedures. The SERVICE PROVIDER will includesé aforementioned record access and retention
requirements in all SERVICE PROVIDER subcontracts and assigts.

ADHERENCE TO FEDERAL, STATE, AND LOCAL LAWS

The SERVICE PROVIDER is subject to all federal, state acal laws, rules and regulations. The SERVICE PROVIDER
shall adhere to theCF Community-Based Care Authority and RequirementsReference Guideherein incorporated by
reference.

All SERVICE PROVIDER services performance must be in accordaiibethe child welfare legislation, subsequent
amendments and modifications to the legislation and approfedeeal, state, local, and CCKids regulations. In the
event of disparity among documents, legislation takes precedesittee by the SERVICE PROVIDER to accept or
comply with changes to the child welfare legislation or thateel regulations which affect the terms of service shall be
sufficient basis for contract termination by CCKids.

The SERVICE PROVIDER certifies that upon written notifioatof noncompliance with any of the provisions contained
in the legislation and/or CCKids awarded contract, it wilinediately take the necessary corrective action required to
remain in compliance. CCKids shall have the right to revokergtlart of the agreement affected, or otherwise recover
misspent funds, or reduce or deny payments to the SERFRIEVIDER. The SERVICE PROVIDER assures that on
any policy, law, rule, regulation, or directive that is dletarly understood, clarification will be obtained from CCKIDS
prior to adopting any practice or procedure.

If the SERVICE PROVIDER receives federal funds, the SERVIREOVIDER shall comply with the provisions of 45
CFR, Part 74, and/or 45 CFR, Part 92, and other apficagulations.

The SERVICE PROVIDER shall not employ any unauthorized sli€€Kids. Such violation shall be cause for CCKids’
unilateral cancellation of the SERVICE PROVIDER'’s contract.

The SERVICE PROVIDER will provide appropriate facilitiesr forogram activities. All facilities will meet ADA
requirements and ADA checklists will be provided to mositturing their review(s).

If the SERVICE PROVIDER collectively receives federal funds pravides services to children up to age 18, the
SERVICE PROVIDER shall comply with the Pro-Children A€f1994. Failure to comply with the provisions of the|
may result in the imposition of a civil monetary penaltyupfto $1,000 for each violation and/or the impositibam
administrative compliance order on the responsible entity.

If the SERVICE PROVIDER collectively receives federal fundshiea amount 010,000 or more the SERVICE
PROVIDER shall comply with:

1) Executive Order 11246, Equal Employment Opportunity, as detehy Executive Order 11375 and others, and
as supplemented in Department of Labor regulation 41 CFR6@and 45 CFR, Part 92, if applicable.

If the SERVICE PROVIDER collectively receives federal fundsttie amount of$25,000 or more the
SERVICE PROVIDER:

2) Must sign the Affidavit for Certification RegardinDebarment, Suspension, Ineligibility and Voluntary
Exclusion Matters prior to execution of any CCKidmtract. This certification is required by the rigions
implementing Executive Order 12549, Debarment ang&usion, signed February 18, 1986. The guidelines
were published in the May 29, 1987 Federal Regi&2rFed. Reg., pages 20360 — 20369). Additionally,
providers who audit federal programs must also g certification, irrespective of the monetanyeshold
aforementioned, prior to the execution of a contracKIDS cannot issue contract awards to providersd§th
are debarred or suspended by the federal governmiénior to or at the time of contract execution, the
SERVICE PROVIDER must sign and submit ©€Kids Affidavit for Certification Regarding Debarment,



Suspension, Ineligibility and Voluntary Exclusion Métters.

If the SERVICE PROVIDER collectively receives federal funder $100,000the SERVICE PROVIDER shall comply
with all applicable standards, orders, or regulations issoddru

1) Section 306 of the Clean Air Act, as amended (42 U.S.C. &464q.),

2) Section 508 of the Federal Water Pollution Control Act, as dew(83 U.S.C. 1251 et seq.),

3) Executive Order 11738, as amended and where applicable, pgpfadithe administration of the Clean Air Act
and the Federal Water Pollution Control Act with RespecetteFal Contracts, Grants, or Loans,

4) Environmental Protection Agency regulations (40 CFR, Part=3@l

5) Public Law 100-690, the Drug Free Workplace Act of 1988, amg modifications thereto. SERVICE
PROVIDERs must sign and submit t6€Kids Certification Regarding a Drug Free Workplace prior to or
at the time of execution of a CCKids contract.

In compliance with the provisions of sections 11.062 2061347, F.S., which prohibit the expenditure of confrauds

for the purpose of lobbying the Legislature, judicial brarmoha state agency, the SERVICE PROVIDER may not use
public funds for purposes of lobbying, or for politicntributions, or for any expense related to such activitles.
addition, the SERVICE PROVIDER must complete and rethenQCKids Certificate Regarding Lobbying for
Contracts, Grants, Loans and Cooperative Agreement®rm [and the Disclosure of Lobbying Activities fornta8dard
Form LLL, if required] to CCKids prior to or at the &nof execution of a CCKids contract. The form is herein iraraitpd

by reference. No federal funds received in connection with anyiddQidntract awarded may be used by the SERVICE
PROVIDER or agent acting for the SERVICE PROVIDER oy an its subcontractors, to influence legislation or
appropriations pending before the Congress or any Stateategesl The SERVICE PROVIDER shall report any
violations of the above provisions immediately to CCKids.

In accordance with s. 402.181, F.S. and with regulationsnived by the Department of Legal Affairs, the SERVICE
PROVIDER may file claims with the Department of Legal Affgasits office) for the purpose of making restitution for
property damages and direct medical expenses for injuries caulestdyychildren.

The SERVICE PROVIDER may not impose fees (nor any alikxontractors) other than those set forth by DCF, GEKi
and described in the current State of Florida Title XX of3beial Security Act Pre-Expenditure Report, and fees collected
in compliance with the aforementioned document shall be dispd$ed manner authorized by the DCF or CCKids.

In accordance with the Whistle-blower's Act subsection 187@), F.S., the SERVICE PROVIDER and its
subcontrators shall not retaliate against any employee fortirggp violations of law, rule, or regulation that creates
substantial and specific danger to the public’s health, safetyelfare to an appropriate agency. Furthermore, agencies
or independent contractors shall not retaliate against angrpeiso discloses information to an appropriate agency
alleging improper use of governmental office, gross wastfaerafs, or any other abuse or gross neglect of duthen t
part of an agency, public officer, or employee. The SERWRBOVIDER must comply with, and incorporate into any
of its subcontracts, all requirements related to the federaitledilower protections specified in Section 1553 of the
American Recovery and Reinvestment Act of 2009 (the Recovery Attle SERVICE PROVIDER and any
subcontractors shall inform its employees that they aner gibrsons may file a complaint with the Office of Chief
Inspector General, Agency Inspector General, the Florida Caiamisn Human Relations or the Whistle-blower’s
Hotline number at 1-800-543-5353. The SERVICE PROVIGEERIl post notice of employees rights and remedies for
whistle-blower protections provided under Section 1558efAmerican Recovery and Reinvestment Act of 2009 (the
Recovery Act).

ADVERTISING, MEDIA, PUBLICITY & SPONSORSHIP

The SERVICE PROVIDER shall make reasonable efforts to caamteelimith CCKids in providing information in response
to media inquiries concerning a CCKids contract and/or retaedces provided. Media includes television, newspaper,
radio and the internet. The SERVICE PROVIDER shall nottiusenedia to resolve conflicts or disputes concerning a
CCKids contract agreement. Before responding to a media ingue\5ERVICE PROVIDER must make reasonable
efforts to notify CCKids of such inquiry. The SERVIGEROVIDER shall not submit press releases, call press
conferences or initiate media coverage concerning a CCKids contrsetvares provided under such contract, without
first informing CCKids of its intended action and seek@@Kids’ approval. Nothing in this section, however, sbhall
construed or interpreted as prohibiting the SERVICE PR@ROrom responding to media inquiries concerning a
CCKids contract or related services.

Without limitation, the SERVICE PROVIDER and its empdeg, agents, and representatives will not, without prior
CCKids and State of Florida, Department of Children andillewritten consent in each instance, use in advertising,



publicity or any other promotional endeavor, any CCKid®Jdgtate of Florida mark, the name of the State of Florida’s
mark, the name of the State of Florida or any State ofdaa&ffiliate or any officer or employee of the State of Flgrida
or represent, directly or indirectly, that any product orisergrovided by the SERVICE PROVIDER has been approved
or endorsed by the State of Florida, or refer to the existehaayoCCKids contract in press releases, advertising or
materials distributed to the SERVICE PROVIDER'’S prospectiustomers.

If the SERVICE PROVIDER’S awarded contract is sponsoredllwloy in part by CCKIDS, then the SERVICE
PROVIDER agrees to include language, on all publicizing, aduagtior descriptive marketing materials for its program,
which states: “Sponsored by the SERVICE PROVIDER’s nameymanities Connected for Kids, and the State of Florida
Department of Children and Families”. If the SERVICE PROEMIs a non-governmental organization, which sponsors
a program financed wholly or in part by CCKids, includamy funds obtained through the CCKids awarded contract, the
SERVICE PROVIDER shall, in publicizing, advertising dascribing the sponsorship of the program, state in aca®dan
with s. 286.25: “Sponsored by the SERVICE PROVIDERIsne, Communities Connected for Kids, Inc. and the State of
Florida, Department of Children and Families.” If the sposisip reference is in written material, the words “Communities
Connected for Kids, Inc.” and “State of Florida, Departmenttoldgen and Families” shall appear in the same size letters
or type as the name of the SERVICE PROVIDER. The SERWWBBVIDER is exempt from this provision if they
receive less than thirty-five (35) percent of their total cativgd agency/organizational funding from the State, in
accordance with F.S. 409.1671.

AMERICANS WITH DISABILITIES ACT

The SERVICE PROVIDER and its partners, subcontractorsgertsshall comply with section 504 of the Rehabilitation
Act of 1973, 29 U.S.C. 794, as implemented by 45 C.P&t 84 (hereinafter referred to as Section 504) and the
Americans with Disabilities Act of 1990, 42 U.S.C. 12184 implemented by 28 C.F.R. Part 35 (hereinafter referred to
as ADA), and the Children and Families Operating Inststnd®rocedure (CFOP) 60-10, Chapter 4, entitled “Auxiliary
Aids and Services for the Deaf or Hard-of-Hearing”. The SEFB/PROVIDER, if the SERVICE PROVIDER or any of
its partners, subcontractors, or agents employs 15 or mgleysas, shall:

1) Designate a Single-Point-of-Contact to ensure effective commigmicaith deaf or hard-of-hearing customers
or companions in accordance with Section 504, the ADA, andPG#10, Chapter 4. The name and contact
information for the SERVICE PROVIDER’s Single-Poirft@ontact shall be furnished to CCKids within 14
calendar days of the effective date of this requirement and immgdi@iah any subsequent change in contact
information for the named Single-Point-of-Contact.

2) Require contractually, within 30 days of the effective datdisfrequirement, that partners, subcontractors and
agents comply with Section 504, the ADA, and CFOP 60-tapr 4. A Single-Point-of-Contact shall be
required for each partner subcontractor or agent that emplaysiidre employees. This Single-Point-of-Contact
will ensure effective communication with deaf of hard-of-heacnstomers or companions in accordance with
Section 504 and the ADA and coordinate activities and repatitstiné SERVICE PROVIDER'’s Single-Point-
of-Contact.

3) Ensure that employees annually complete the DCF online tra)namgl are aware of the requirements, roles &
responsibilities, and contact points associated compliance &dtios 504, the ADA, and CFOP 60-10, Chapter
4. Further, employees of the SERVICE PROVIDER, its pastr®rbcontractors, and agents with 15 or more
employees shall attest in writing that they are familiar viithrequirements of Section 504, the ADA, and CFOP
60-10, Chapter 4. This attestation shall be maintained in egabyae’s personnel file.

4) Ensure that conspicuous Notices which provide informatiomtahe availability of appropriate auxiliary aids
and services, at no-cost to the deaf or hard-of-hearing cust@mempanions, are immediately posted by the
SERVICE PROVIDER (and its subcontractors when applicable)wleare people enter or are admitted within
the agent locations. The approved Notice can be downloaded glthrotne Internet at:
http://www.dcf.state.fl.us/admin/civilrights/

5) Document the customer’s or companion’s preferred method rafnemication and any requested auxiliary
aids/services provided in the customer’s record. Documentatittnsupporting justification, must also be made
if any request was not honored. The SERVICE PROVIDER shalnit online Monthly Summary Reports via
the DCF established electronic system and protocol. The SHRYROVIDER shall distribute Customer
Feedback forms to customers or companions, and provide assistaiompleting the forms as requested by the
customer or companion.

6) Ensure that, if customers or companions are referred to oteeciag, the receiving agency is notified of the
customer’s or companion’s preferred method of communicatiomayduxiliary aids/service needs.




The SERVICE PROVIDER agrees to adhere to Title Il of the Gehrdbrmation Nondiscrimination Act of 2008 (GINA)
and Title | and Title IV of the Americans with Disabilitiesttof 1990, as amended. Not to discriminate against any
employee in the performance of this Contract or against anigcapiplor employment as because of genetics or disability.
The SERVICE PROVIDER further assures that all contractaftscantractors, sub grantees, or others with whom it
arranges to provide services or benefits to participants dogegs in connection with any of its programs and activities
are not discriminating against those participants or employaszibe of genetics or disability. In accordance with Title
Il of the Genetic Information Nondiscrimination Act of 20@Be SERVICE PROVIDER shall adhere to the proposed
regulation as required by posting the most recent EEOC niaticenspicuous places describing GINA's applicable
provisions. The SERVICE PROVIDER shall adhere to thes®@ E&ws as outlined by the EEOC. This is binding upon
the SERVICE PROVIDER employing fifteen (15) or moreiwdlals.

The SERVICE PROVIDER shall comply with all areas of theeficans with Disabilities Act.

ANNUAL TAX FILING

The SERVICE PROVIDER will submit a copy of its entityanual tax filing (i.e. 1040 or 990 series), inclusivelof
granted extensions for filing, to CCKids within thi¢80) calendar days of the SERVICE PROVIDER filing the doents
with the IRS.

APPLICABLE LAW AND VENUE

If any provision of a CCKids contract is held to be illegalnvalid by a court of competent jurisdiction, suchtiporof

the provision held to be illegal or invalid shall be severed deleted, and neither such portion of the provisiontsior
severance and deletion shall affect the validity of the remaprimgsions of the contract.

All contracts with CCKids shall be governed by and careddraccording to the laws of the State of Floridaisdiction

and venue shall lie in the Circuit Court of the Nineteenthticial Circuit, in and for St Lucie County, Florida. thme
event that one of the parties brings a motion, action digretd enforce a CCKids contract, the prevailing party in that
proceeding shall be entitled to recover attorneys’ fees andfomstshe non-prevailing party in that proceeding, and in
any appellate proceedings.

ASSIGNMENTS AND SUBCONTRACTS

The SERVICE PROVIDER will neither assign the resjtulity for a CCKids contract to another party naibsontract for
any of the work contemplated under such contradtowit prior written approval from CCKids. In no evenay the
SERVICE PROVIDER assign or enter into any transadtiaving the effect of assigning or transferring iaght to receive
payment under any CCKids contract which right is eartditioned on full and faithful performance of thERS/ICE

PROVIDER'’s duties there under. Any sublicensegassent or transfer occurring, without prior appraMaCCKids, shalll
be null and void.

The SERVICE PROVIDER will be responsible for all workfoemed and expenses incurred with the project. If CCKids
permits the SERVICE PROVIDER to subcontract all or pathefwork contemplated under a CCKids contract, including
entering into subcontracts with vendors for services and calities, it is understood by the SERVICE PROVIDER that
all such subcontract arrangements shall be evidenced by a vddtteiment subject to prior review and approval by
CCKids. Such review of the written subcontract document®iids will be limited to a determination of whether or not
subcontracting is permissible and the inclusion of applidebhes and conditions of the CCKids contract. The SERVICE
PROVIDER shall include, or cause to be included, in dteuatracts (at any tier) the substance of all clauses contained in
said CCKids contract that mention or describe subcontract @ompl The SERVICE PROVIDER further agrees that
CCKids shall not be liable to the subcontractor for any exgsens liabilities incurred under the subcontract and the
SERVICE PROVIDER shall be solely liable to the subcontrafiiorall expenses and liabilities incurred under the
subcontract. The SERVICE PROVIDER, at its expense, widrttefCCKids against such claims.

In the event CCKids allows the SERVICE PROVIDER to subrean for certain services under a CCKids contract, the
SERVICE PROVIDER shall be responsible for procuremenyjice delivery, monitoring and quality assurance of all
subcontracts entered into by the SERVICE PROVIDER undemptiovision. The SERVICE PROVIDER shall develop
written procedures for monitoring and procurement of said@uiracts. Copies of all SERVICE PROVIDER annual
monitoring report(s) on its subcontractor(s) will be lde to CCKids. The SERVICE PROVIDER will submit to
CCKids copies of all monitoring reports and findingshivitthirty (30) days of the completion of each evaluati®he
SERVICE PROVIDER will also submit to CCKids copies fiofalized corrective action plans. The SERVICE
PROVIDER will notify CCKids within forty-eight (48)ours of the SERVICE PROVIDER’s awareness of any comditio



related to subcontractor performance that could impair contisereite delivery. CCKids reserves the right to restrict
or exclude any subcontractor from delivering services undéethes and conditions of a CCKids contract.

AUDIT

If the SERVICE PROVIDER’s organization is funded utitigifederal or state dollars the SERVICE PROVIDER must
provide CCKids annually with a financial and compliance audit,the SERVICE PROVIDER will ensure that all related
party transactions are disclosed to its auditor. CCKigistancial and Compliance Audit Requirements for
contractors/vendors are herein incorporated by reference.

AVOIDANCE OF VIOLATIONS

The SERVICE PROVIDER shall comply with all federal, state lacdl laws and rules including, but not limited to,g480
related to investigations of child abuse/neglect, case/treatmentrgaand plans of care, placing clients in substitute care,
risk assessments, safety planning for clients, administrativews, supportive services, residential treatment, foster care,
adoption services, mental health services, mental retardation/denesital disabilities services, alcohol/drug addiction
services and juvenile court rules of procedure.

Notwithstanding any provision of a CCKids issued contrhet SERVICE PROVIDER and CCKids shall not violate any
applicable federal, state and/or local laws, rules, or regulatiémy CCKids contract shall be modified to the extent
necessary to comply with such laws, rules, and regulationsvdahdall revisions, amendments and additions thereto.
SERVICE PROVIDERS outside of the state of Florida shathply with provisions of Florida law regarding these
subjects.

BOARD OF DIRECTORS

If the SERVICE PROVIDER is classified as a “non-profithmt-profit” organization, the SERVICE PROVIDER will
supply CCKids, at the time of a CCKids contract executioi) tie SERVICE PROVIDER'’s Board of Directors list.
This list shall contain the names, titles, mailing addresses,telephone numbers of all members of the SERVICE
PROVIDER’s Board. The SERVICE PROVIDER will maintahreir current Board of Directors listing and will notify
CCKids, via e-mail, of any periodic changes to this Boardimdctors list as those changes occur.

CLIENT SATISFACTION

Where applicable to the SERVICE PROVIDER’s specific area of sdelivery, the SERVICE PROVIDER agrees to
administer a client satisfaction survey as part of their quasisurance/quality improvement plan. An analysis of the
survey’'s results and an action plan to improve areas ofteeelivery shall be available to CCKids upon request. In
addition, the SERVICE PROVIDER shall participate in alignt satisfaction activities requested by CCKids.

CLIENT DETERMINATION

CCKids shall make final determination as to client eligibifiy services. In the event of any disputes regarding client
eligibility, the Dispute Resolution and Contract Grievance®dares, as described herein, shall be implemented.

COMPLIANCE WITH EMPLOYMENT LAWS

The SERVICE PROVIDER shall observe and conduct its aetwtith respect to co-workers, CCKids and the SERVICE
PROVIDER'’s personnel, and others in compliance with alliegiple Federal, state, and local laws, rules, and regulations,
including Employment Opportunity Commission rules aggltations (inclusive of all those related to the Americans with
Disability Act and all amendments or adjustments theretsgridiination laws and those governing the appropriate
treatment of employees in the workplace. The SERVICE PR@RIDnderstands that DCF, the Agency for Workforce
Innovation, and Workforce Florida, Inc., have jointly levpented an initiative to empower recipients in the Temporary
Assistance to Needy Families Program to enter and remainrifugamployment. CCKids encourages the SERVICE
PROVIDER'’s participation with the Agency for Workforcenbvation and Workforce Florida. The SERVICE
PROVIDER also understands CCKids' support of DCF’'s @j@n Full Employment initiative to assist young adults
aging out of the dependency system. CCKids and DCF eneatira¢sERVICE PROVIDER participation with the local
independent living programs to offer gainful employmentdath in foster care and young adults transitioning ftiben
foster care system.

CIVIL RIGHTS REQUIREMENTS



The SERVICE PROVIDER shall comply fully with Federal é&tdte nondiscrimination and equal opportunity provisions
The SERVICE PROVIDER shall not discriminate against anyi@yep in the performance of a CCKids contract, or against
any applicant for employment, because of age, race, mligieed, color, disability, national origin, marigshtus, or sex

in accordance with Title VII of the Civil Rights Act 8964, Title IX of the Education Amendments of 1978jak prohibits

the discrimination on the basis of handicaps, Age Disaétion Act of 1975, Section 504 of the Rehabilitatiart of 1973,

as amended (29 U.S.C. 794), relating to nondiscriminatiothe basis of alcohol abuse or alcoholism; Sectionab@3
527 of the Public Health Service Act of 1912 (42 U.S90 @d-3 and 290 ee-3), as amended, relating to corifitignof
alcohol relating to nondiscrimination in the sale, rentéihancing of housing; and with all applicable requireraémiposed

by or pursuant to regulations implementing those laweduding but not limited to 29 CFR, part 34, the édmnans with
Disabilities Act of 1990, Nontraditional Employment #omen Act of 1991, or the Florida Civil Rights Adt1992, as
applicable. The SERVICE PROVIDER also agrees not to digtaite against any applicant, client or employee in service
delivery or benefits in connection with any of its prags and activities in accordance with 45 CFR 80, 839@, and 91,
Title VI of the Civil rights Act of 1964, or the Flata Civil Rights Act of 1992, as applicable and CF@P16. The
SERVICE PROVIDER further assures that these requirenaeatsomplied with by the SERVICE PROVIDER, or others
with whom it arranges to provide services or benefiitstolients, participants or employees in connectioh waity of its
programs and activities. This is required for all carttres/vendors that have fifteen (15) or more employeesSERYICE
PROVIDER shall complete theivil Rights Compliance Checklist CF Form 946, in accordance with CFOP 60-16 and
45 CFR Part 80, and annually the SERVICE PROVIDER matstn this completed checklist to CCKids at the tifha o
CCKids contract/contract renewal execution.

The SERVICE PROVIDER agrees not to differentiate or disoate in the access to, treatment of, or quality of the
services to individuals on the basis of race, color, natiomgin, gender, age, religion, ancestry, marital statusuasex
orientation, place of residence, health status, disabditysource of payment or any other factor or characteristi
Clients to be served shall receive services in the same maithaghevsame standards, and within the same availability.

Contractors/vendors who are on the state/federal discriminaador list may not transact business with any publityent
in accordance with the provisions of sections 287.134 8Ad37 (1), (2), and (3) F.S. and rule 60A-1.006(1LCFAhe
United States has the right to seek judicial enforcement chssisrance.

COMPUTER-RELATED CRIMES

The SERVICE PROVIDER shall comply with Chapter 815, ifliStatutes, Computer-Related Crimes. The SERVICE
PROVIDER'’s security officer will ensure that all SER\HE®PROVIDER employees who have access to CCKids and/or
DCF information are provided a copy of CFOP 50-2 amdially sign the DCF Security Agreement Form (CF 114J, an
that a copy of this signed form is maintained in easb@ated members’ personnel file.

CONFIDENTIALITY OF CLIENT INFORMATION

The SERVICE PROVIDER shall not use or disclose any mé&tion concerning any recipient of services under the
SERVICE PROVIDER'’s contract with CCKids for any purposs in conformity with or prohibited by state or federal
law or regulations, except with the written consent of a pdesgaily authorized to give that consent or when authorized
by law.

The SERVICE PROVIDER must comply with all rules, regolas, and statutes that apply to confidentiality of clients
served and not release any information regarding any familiekiloren served. This responsibility extends to all of
the officers, employees, volunteers, and agents of the SHRPROVIDER. The SERVICE PROVIDER hereby
acknowledges that failure to abide by the requirements didewriality statutes constitutes a criminal offense as set
forth in section 39.202, Florida Statutes. The failfr@ther contractors or entities does not alleviate the SERVI
PROVIDER from any accountability for tasks or services telSERVICE PROVIDER is obligated to perform pursuant
to their contract with CCKids.

CONTROL

The terms and conditions of the current Circuit #3fte of Florida, Department of Children and F&emsil
Community-Based Care Agency (CBC) Services Contvath Communities Connected for Kids, Inc. (Contrac
#7JK85), and any subsequent amendments theretoatkaspplicable to the SERVICE PROVIDER, are herein
incorporated by reference, available upon writiguest, and made a part of any CCKids contractih#gfSERVICE
PROVIDER. In the event of a conflict between thents of Contract #2ZJK85 and any terms of a contoativeen
CCKids and the SERVICE PROVIDER, the terms of CacttrZJK85 shall control. However, a conflict shadit



exist in any agreement between CCKids and the SER\RROVIDER when CCKids imposes additional obligas
and/or provisions above those contained in saideafientioned Contract #ZJK85.

COORDINATION WITH OTHER SERVICE PROVIDERS/ENTITIES

The SERVICE PROVIDER will maintain effective contact and comigation with CCKids, appropriate protective
investigations referral sources, dependency court and othempeaad agencies necessary to assure efficient service
provision and coordination.

The SERVICE PROVIDER will work with CCKids to molzié community partnerships toward an integrated system of
care for children and families.

COORDINATION OF BENEFITS

Any costs or services paid for under any other Contractcdditact or agreement or from any other source are not
eligible for payment under a contract with CCKids.

DATA SYSTEMS

The SERVICE PROVIDER will obtain access and enter all clientsamdce related data into any designated CCKids
Data System, such as uRefer, and designated State Data Systénas Florida Safe Families Network (FSFN), as
required under CCKids policies and procedures or contract agreefdre SERVICE PROVIDER will utilize data
and reports within these systems as management toolsuie @osnpliance and quality of service delivery.

DISASTER PREPAREDNESS AND EMERGENCY RESPONSE PLAN

If the SERVICE PROVIDER's tasks to be performed, punstia an agreement with CCKids, include the physical care,
control or supervision of clients, the SERVICE PROVIDERall, prior to or at the time of a CCKids contract
execution/renewal thereto, submit its current Disastepdeginess and Emergency Response Plan to CCKids. |
addition, at minimum this plan shall be reviewed by the SERRVPROVIDER on an annual basis, and the SERVICE
PROVIDER is required to submit all updates to this phathout further request from CCKids, within thirty (3€alendar
days of any such updates being ratified by the SERVICE PRERI The SERVICE PROVIDER’s plan shall include,
at a minimum: provisions for pre-disaster planning, rexqnbtection, persons responsible, method of evacuation (if
needed), specifications for alternate accommodatiandiémts in substitute care, needed suppliesaretrent of a man-
made or natural disaster, the address of the emergenagrsbdie utilized (if applicable), the method of notificatio
to CCKids in the event of an evacuation, and a recovery lpddmiould allow the SERVICE PROVIDER to continue
performance of contracted services in the event of an actual disasteergency.

For the purpose of disaster preparedness and emergency eeglammng, the term supervision includes a child who is
under the jurisdiction of a dependency court. Childrenmgain in their homes, be placed in a non-licensed relatie/no
relative home, or be placed in a licensed foster care setting.

Immediately after an emergency period, the SERVICE PROVIB#Rconduct face-to-face contact for all their active
clients, which shall include continued efforts to pursuedbatlon of clients on runaway status. SERVICE PROVIDER
shall make the determination as to whether conditions are sdfefioemployees prior to making face-to-face visits.

CCKids agrees to respond to the SERVICE PROVIDER iningritvithin thirty (30) business days of receipt of the
SERVICE PROVIDER'’s plan, or any submitted updates theegtcepting, rejecting, or requesting modifications of the
SERVICE PROVIDER'’s plan.

DISPUTE RESOLUTION AND CONTRACT GRIEVANCE PROCEDURE S

CCKids’ protocol for addressing inquiries, conceroemplaints, grievances, and/or disputes relatednty of its
contract agreements is to initially have the SEREIEROVIDER discuss the matter with the CCKids Cacitr
Manager assigned to the SERVICE PROVIDER’s saidraghagreement. If the matter cannot be resoinisiclly

in this manner, then the SERVICE PROVIDER must sititine inquiry, concern, complaint, grievance, @pdite in
writing to the assigned CCKids Contract Manager wiilbattempt further resolution. Within five (Business days
of receipt of such a written item, if the mattenoat be addressed at this personnel level, theemaitl then be
elevated to the CCKids Director of Contracts Admiration who will request that the SERVICE PROVIDER



designate one person to act as the SERVICE PROVIBRresentative for resolution purposes. In tthra CCKids
Director of Contracts Administration will be CCKiddesignated representative and will conduct a factace
meeting with the SERVICE PROVIDER for the purpo$eesolving the topic amicably. If these two reggetatives
are unable to reach a mutually satisfactory regmuteither representative may request referrathefissue to a
representative of each party’s Executive Managerieain. A subsequent meeting will be set to thecufis the
issue further in an attempt to achieve resolvethdse further representatives are still unableeteh a mutually
satisfactory resolution, either representative meguest referral/request for review of the issuedoh respective
party’s Chief Executive Officer. Upon referralgie respective representatives shall confer irttampt to resolve
the issue. Final authority to resolve disagreesesdts with the CCKids’ Chief Executive Officdf.needed, all data
collected will be forwarded to the Chief ExecutW#icer for final review. The Chief Executive O¢ér (or designee)
will then notify the inquiring party of the finalegision, which will be provided no later than fi(&® business days
after each party’s Chief Executive Officer levepresentatives have conferred. Within five (5) hass days after
receiving the CCKids CEOQO’s final decision, the SHR¥ PROVIDER shall be permitted to file a writteppeal to
invoke the mediation process addressed to the CCRIED.

The SERVICE PROVIDER and CCKids shall make every reasonakla@tto resolve any dispute arising under any
contract agreement between them, as both parties recognize thataoesdlatl disputes without third-party intervention

is most desirable. After forty-five (45) calendar days s€dssion, should the SERVICE PROVIDER and CCKiddaot
able to resolve any dispute arising under any CCKids conkmattt,parties may suggest additional mediation as a means
to resolve the dispute, in which case the parties shallyjaihtose a mediator for that purpose. The mediator, SERVICE
PROVIDER and CCKids shall establish whatever mediationgjjnigs are necessary. The SERVICE PROVIDER and
CCKids shall assume their own costs incurred as a resutieomediation process, but CCKids and the SERVICE
PROVIDER shall share the expense of the mediator equally. facties, the SERVICE PROVIDER and CCKids, agree
that the decisions made during mediation shall be reducedittogwshall be signed off on by both parties, shall be
considered by both parties to be final and binding on patties.

CCKids reserves the exclusive, unilateral right to make anyalirfthal contract determinations which it deems are
necessary to protect the health, safety and welfare of the clibitts are served by CCKids, either directly or through
any one of its contractors/vendors, and CCKids reservesitlaenal right to determine final satisfactory/unsatisfactory
performance of each of its contractors/vendors under a CCKidmcbagreement.

EMPLOYEE SAFETY

The SERVICE PROVIDER shall develop and implement a pelity procedure concerning employee safety, which is to
include provisions around prohibiting violence in the vptake.

EMPLOYMENT ELIGIBILITY VERIFICATION

E-Verify is an Internet-based, free program run by the Urfiiiedes government that compares information from an
employee's Employment Eligibility Verification Form I-8 tlata from U.S. government records. If the information
matches, that employee is eligible to work in the United Stdfahere is a mismatch, E-Verify alerts the employer and
the employee is allowed to work while he or she resolves ti#gmn; they must contact the appropriate agency to resolve
the mismatch within eight (8) federal government work dayms the referral date. The program is operated by the
Department of Homeland Security (DHS) in partnership witti&8 Security Administration. Information on registratio

for and use of the E-Verify program can be obtained vidriteenet at the Department of Homeland Security Web site:
http://www.dhs.gov/E-Verify

The SERVICE PROVIDER is required to enroll in the E-¥ferogram at the time of execution of a CCKids contract
and is required to begin using the E-Verify to initiate fition of employment eligibility of applicants withirinety
(90) calendar days of enrollment in the E-Verify program.SEIRVICE PROVIDER new employees assigned to perform
work pursuant to any CCKids contract shall be verified as @mmnt eligible within three (3) business days after the
date of hire. The SERVICE PROVIDER is not required tdguer additional employment verification using E-Verify for
any employee whose employment eligibility was previouslyfieerby the SERVICE PROVIDER through the E-Verify
program nor for any employee who was hired prior to FebréaB011. If a CCKids contract permits the SERVICE
PROVIDER to subcontract for services, this E-verify priovisshall be included in all subcontracts.



The SERVICE PROVIDER is required to comply with Chapt8b, Florida Statutes, and shall complete criminal
background checks on all applicants for employment, agenepéndent SERVICE PROVIDERS, and/or volunteers who
are subject to have contact with any vulnerable person.

Furthermore, the SERVICE PROVIDER may not, in relatmnhe aforementioned members, select nor hire nor allow
these members contact with any vulnerable person until the sge®ooess is completed and demonstrates the absence
of any grounds for denial.

If the SERVICE PROVIDER becomes aware that a current persorereber has a disqualifying offense, the SERVICE
PROVIDER must:

1) terminate the employment of any of its personnel fawrok in noncompliance with the minimum standards of
Chapter 435, Florida Statutes; or

2) remove the personnel member from contact with any vulreedrison and place the personnel member in a
position for which background screening is not requiretil thre situation is resolved, unless the personnel
member is granted an exemption from disqualificationyansto s. 435.07; and

3) immediately send, to CCKids, written notification whistates: the name of the personnel member, the
personnel member’s position held with the SERVICE RRIER'’s organization, the disqualifying offense,
and the SERVICE PROVIDER's outlined procedures and m&hew the individual situation will be addressed
and resolved.
The SERVICE PROVIDER shall maintain detailed written policéesl procedures regarding recruitment
practices, screening procedures, reference and background checkajramgl tnethods for employees, agents,
independent contractors, volunteers, interns and/or studéhtse aforementioned procedures shall provide for
the SERVICE PROVIDER's regular supervision of its vaéers, interns and/or students by its paid staff.
The SERVICE PROVIDER represents and warrants that its gegso agents and independent contractors who
provide direct care to clients have never been convicted of a criaffeake against clients served, have never
entered a plea of guilty or nolo contendere ("no contest") yocaiminal charge described in the Florida
Department of Children and Families “Affidavit of Good Mofaharacter” — CF1649 or have never been
disciplined in any manner by any licensing agency or profeakiboard or organization for professional
incompetence or misconduct. The SERVICE PROVIDER agrees,illmelquire each of such employees, agents
and independent contractors, and each of its volunteerdiatehts, to authorize CCKids to review background
check documentation for criminal offenses, licensing violaticase dispositions and adjudications of abuse
and/or neglect by the SERVICE PROVIDER and by all its agemployees, independent contractors, volunteers
and students used by SERVICE PROVIDER to provide setvices
The SERVICE PROVIDER will utilize only employees, indepemicontractors, volunteers or students to provide
direct care to clients who have signed an affidavit of moral chamutiergreed to undergo a criminal background
check.

FINANCIAL PENALTIES

If the SERVICE PROVIDER fails to meet the level of seevor performance required by CCKids, or that is customary
for the industry, then CCKids may apply financial consegegncommensurate with the deficiency. Financial
consequences may include, but are not limited to: withhglpayments until deficiency is cured, tendering quastial
payments, imposition of penalties, applying paymentsidjants for additional financial consequences or for |mjeid
damages to the extent that this contract so providegnointion of contract and requisition of services fronal@rnate
source. Any payment made in reliance on the SERVICE PRERID evidence of performance, which evidence is
subsequently determined to be erroneous, will be immdyidie as an overpayment in accordance with the provision
Return of Funds, herein, to the extent of such error.

In accordance with the provisions of Section 402.73(1)idd®tatutes, and Rule 65-29.001, Florida AdministrativéeCo
CCKids may require its SERVICE PROVIDERS to submitective action plans for noncompliance, nonperformance or
unacceptable performance of services. Penalties may be imposatliferto implement or make acceptable progress on
such corrective action plans.

The increments of penalty imposition that shall applyessmICCKids determines that extenuating circumstancessidtit,

be determined by CCKids and shall be based uponetrerity of the noncompliance, nonperformance or unacceptabl
performance that generated the need for a corrective adéionThe SERVICE PROVIDER’S penalty, if imposed by
CCKids, shall not exceed ten percent (10%) of the to&KiGs contract payments to the SERVICE PROVIDER during



the period in which the corrective action plan has lme¢n implemented or in which acceptable progress toward
implementation has not been made.

All penalty percentages outlined below are related to the totataobrgayments that otherwise would be due to the
SERVICE PROVIDER for the period of noncompliance encompgsgsia time when the corrective action plan has not
been implemented or in which acceptable progress toward impleaioeriias not been made. CCKids’ determination of
the SERVICE PROVIDER’s noncompliance may result in CCKidposing the following financial penalties on the
SERVICE PROVIDER:

1) Noncompliance that is determined by CCKids to have atdaféect on client health and safety shall result in
the imposition of a ten percent (10%) penalty.

2) Noncompliance that is determined by CCKid&@©T have a direct effect on client health and safety shalltresul
in the imposition of a minimum five percent (5%) pepalt

3) Noncompliance as a result of unacceptable performance of adatimestiasks shall result in the imposition of
a minimum two percent (2%) penalty.
If CCKids imposes a financial penalty, it shall advise the @ERE PROVIDER in writing of the cause for the
penalty. The deadline for the SERVICE PROVIDER’s paymentC@Kids shall be as stated in this
aforementioned CCKids written notice to the SERVICE PRO\RDiEposing the damage amount. In the event
of a SERVICE PROVIDER nonpayment of penalty, CCKids rdaguct the damage amount from invoices
submitted by the SERVICE PROVIDER.

FORCE MAJEURE

Neither the SERVICE PROVIDER nor CCKids shall be deemée ia violation of a CCKids contract agreement if either
such party is prevented from performing any of its obligegifor a period not to exceed thirty (30) calendar dayarfgr
reason beyond its control, including without limitatian act of God or of the public enemy, flood, storm, statute,
regulation, rule or action of any federal, state or local gonen.

GRATUITIES

The SERVICE PROVIDER agrees that it will not offer teegor give any gift to any CCKids employee. As parthef
consideration for contracting with CCKids, the bdie SERVICE PROVIDER and CCKids intend that this psimri

will survive the contract for a period of two (2) yeahs.addition to any other remedies available to CGKahy violation

of this provision will result in referral of the SERVE PROVIDER's name and description of the violatibthés term

to the State of Florida, Department of Children and Famind the State of Florida Department of Management Services
for the potential inclusion of the SERVICE PROVIDERame on the suspended vendors list for an appropsgsita

of time.

Neither the SERVICE PROVIDER nor any person, firm apooation employed by CCKids in the performance of any
CCKids contract shall offer or give any gift, money or amg of value or any promise for future reward or compemsati
to any state employee, at any time, unless otherwise authoriz&edpyer 112, Florida Statutes.

GRIEVANCE PROCEDURES AND CLIENT CONCERNS

The SERVICE PROVIDER shall develop, maintain and implengei@vance procedures for clients, their families,
custodians and guardians, in concert with @memmunities Connected for Kids Policies and Proceduresvhich is
herein incorporated by reference and availablewiav. CCKids.netto ensure all concerns, grievances and appeals are
processed fairly and resolved timely. Consumer concerns eglcely CCKids concerning services rendered by its
SERVICE PROVIDERSs shall be resolved in accordance withrheipes outlined in th€ommunities Connected for

Kids Consumer Handbook which is herein incorporated by reference and availablewwia.CCKids.net The
SERVICE PROVIDER shall submit all information necessaryG&Kids to resolve client concerns. The SERVICE
PROVIDER shall attend hearings and otherwise cooperate wiidS@ the resolution of client concerns.

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT COMPLIANCE

The SERVICE PROVIDER shall comply with the Health InsgeRortability and Accountability Act (42 U. S. C. 1320d.)
as well as all regulations promulgated there under (45 CFR F&01 162, and 164) relating to the security and prigécy
client protected health information (PHI). Specific respdlitsds of the SERVICE PROVIDER include, but are not
limited to: notifying clients about their privacy rightégsignating a Privacy Officer, adopting and implemengtirgacy
policies and procedures which minimally establish safeguargsotect the privacy of health care information and set



boundaries on the use and release of health records, amugtieinployees so employees understand such policies.

The SERVICE PROVIDER shall not use or disclose PHI, exagptermitted or required by any CCKids contract, state
or federal law, and shall use appropriate safeguards to preseiatr wlisclosure of PHI other than as needed under any
CCKids contract or applicable law.

The SERVICE PROVIDER shall report to CCKids any useiscldsure of PHI not provided for by any CCKids contract
or applicable law. The SERVICE PROVIDER agrees to makatisral practices, books and records relating to the use
and disclosure of PHI received from CCKids or the Stateaidd, Department of Children and Families, or created or
received by the SERVICE PROVIDER on behalf of CCKids erDepartment, available for purposes of determining the
SERVICE PROVIDER’s compliance with these assurances.

At the termination of the SERVICE PROVIDERSs contract agreéméh CCKids, if feasible and where not inconsistent
with other CCKids provisions concerning record retentibe, SERVICE PROVIDER will return or destroy all PHI
received from CCKids or the State of Florida, Department afdf&m and Families (or received by the SERVICE
PROVIDER on behalf of CCKids or the Department) that BR@ICE PROVIDER still maintains regardless of form.
If not feasible, the protections of any SERVICE PROVIDEReament with CCKids are hereby extended to that PHI
which may then be used only for such purposes as make dihe oetdestruction infeasible.

The SERVICE PROVIDER agrees that if any PHI received frorKi@€or the State of Florida, Department of Children
and Families, or received by the SERVICE PROVIDER on CEKid DCF's behalf, is furnished to the SERVICE
PROVIDER'’s subcontractors or agents in the performanceaskstrequired by contract with CCKids, that those
subcontractors or agents must first have agreed to the sanietioestrand conditions that apply to the SERVICE
PROVIDER with respect to such information.

A violation or breach of any of these aforementioned provisamd assurances shall constitute a material breach of a
SERVICE PROVIDER'’s contract with CCKids.

In compliance with 45 CFR s.164.504(e), the SERVICE PHRIER shall comply with the provisions oDCF’s
Protected Health Information Attachment for CBCs (herein incorporated by reference), governing the safeguarding,
use and disclosure of Protected Health Information created, recenaddtained, or transmitted by the SERVICE
PROVIDER or its subSERVICE PROVIDERSs incidental te BERVICE PROVIDER’s performance of its contract with
CCKids. The provisions of this aforementioned Attachmepéssede all other provisions regarding HIPAA compliance.

INCIDENT REPORTING AND CLIENT RISK PREVENTION

In accordance with the CCKids Quality Management Operatiaogedure #803 and DCF CFOP 215+ SERVICE
PROVIDER shall report critical incident information tosene child safety and to prevent future risk using the BEK
incident reporting system (uReport), for all clientsved through this contract. The incident reporting esysshall be
accessed by logging into the CCKids Network availablevai. CCKidsids.net In addition, the SERVICE PROVIDER
shall provide immediate notification to CCKids in the dvére SERVICE PROVIDER, any of its employees, or
caregivers become subjects of an active child protective serwigestigation or are involved in any other unusual
incident which could potentially have a negative effect upahyim the SERVICE PROVIDER’s care.

The SERVICE PROVIDER will immediately report knowledgeressonable suspicion of abuse, neglect or exploitation
of a child, aged person or disabled adult to the Florida &blagline on the statewide toll-free telephone number (1-800-
96ABUSE). As required by Florida Statutes Section 39 dify this provision is binding upon both the SERVICE
PROVIDER and its employees.

The SERVICE PROVIDER, and any subcontractor, must comjilly and inform its employees of the following
mandatory reporting requirements. Each employee of the SERFREEVIDER, and of any subcontractor, providing
services in connection with any CCKids contract who has anylkdge of a reportable incident Governed by CFOP 180-
4 shall report such incident as follows:

1) reportable incidents that may involve an immediate or impgnisipact on the health or safety of client shall
be immediately reported to CCKids and

2) other reportable incidents shall be reported to the DGficeDof Inspector General by completing a
Notification/Investigation Request (from CF 1934) anchdimg the request to the Office of Inspector General
at ig_complaints@dcf.state.fl.us. The SERVICE PROVIDERd any subcontractor, may also mail the
completed form to the Office of Inspector General, 131'haWood Boulevard, Building 5, 2nd Floor,



Tallahassee, Florida, 32399-0700; or via fax at (850) WEIB.
3) A reportable incident is defined in CFOP 180-4 as fadlow

a. Inappropriate employee acts or omissions that resulteinténjury, abuse, neglect or death;

b. Fraud;

c. Theft;

d. Breaches of confidentiality by an employee, unless inaelweand self-reported(e.g., revealing a reporter’s
name, providing confidential documents to unauthorizedopsrsaccess of client files for non-business
reasons, providing information from client files suchradical or benefits information, etc.) immediately
upon confirmation by the district:

e. Falsification of official records (e.g., intentional eatition of state documents, misrepresentation of
information during an official proceeding, intentionalsfification of client case records, case notes, client
contact reports, visitation records, or client hometsjigireating false and fictitious files, etc.);

f. Misuse of position or state property, employees, eqgeignor supplies for personal gain or profit (e.g.,
misuse of telephonic and communication devices, use dffetgiersonal services, soliciting on state time
and state property, conspiracy to conceal missing statenypomisuse of the internet to conduct personal
business as defined by policy, etc.);

g. Failure to report known or suspected neglect or abuse ;¢

h. Improper expenditure or commitment of public funds;

i. Contract mismanagement by a DCF employee or by a camtraabcontractor, or employee of either (e.g.,
misuse, waste, or loss of a significant amount of pubhds$, evidence of egregious lack of judgment in the
use of public funds, evidence that state or federal lamgtate rules or federal regulations have been violated,
etc.);

j- Computer related misconduct (e.g., accessing FLORIDA, ddwri Safe Families Network (FSFN),
HomeSafeNet or FAHIS system files of clients when then® igirect business involvement with the client,
accessing inappropriate or pornographic web sites, sendiegteéhing or harassing messages, misuse of
email, etc.);

k. Any violation under 8435, F.S., Title XXXI, Employeer8ening, that would result in disqualification from
client contact duties (e.g., convicted of murder, manskauglassault and battery, kidnapping, false
imprisonment, sexual battery, theft, robbery child apbabese and neglect of an elderly or disabled adult,
sale of a controlled substance, resisting arrest, catitigpto delinquency of a minor, or other disquahfyi
offence); or,

I. Any other wrongdoing that would be a violation of stat rule, regulation or policy, excluding job
performance and related deficiencies.

INDEMNIFICATION

The SERVICE PROVIDER agrees to be liable for and indgmuiéfend and hold CCKids, CCKids’ other contracted
providers, CCKids' trustees, DCF and all of CCKids’ &@F's officers, agents, and employees harmless froategiths,
suits, judgments, or damages, including fees and @rgs)g out of, relating to or involving any act, aospneglect, or
omissions (inclusive of those associated with any trademapyright, patent, or unpatented invention, proceadet
secret or intellectual property right, information tedogy used or accessed, or article manufactured or used) atleged
be caused in whole or in part by the SERVICE PROVIDERagents, partners, subcontractors, independent contractors
volunteers and students, or employees, whether actimg &oin collusion with others, during the performance or
operation of a CCKids awarded contract agreement or angguéast modifications, renewals or extensions thereof. The
SERVICE PROVIDER shall provide prompt written natédtion to CCKids of any such claim arising from the
performance of an awarded CCKids contract agreement. $ERY/ICE PROVIDER is an agency or subdivision of the
State, its obligation to indemnify, defend and holdnilass DCF shall be to the extent permitted by law aitidowt
waiving the limits of sovereign immunity. The SERVIGROVIDER shall, in turn, be held harmless for arilfuy
misconduct or negligent action or omission committedCIBKids, its employees, agents, independent contractors, o
volunteers arising out of a CCKids awarded contract aggaem

The SERVICE PROVIDER, if not a state agency, as that tedefised in subsection 768.28 F.S., shall indemnify and
save harmless CCKids and the State of Florida and their eeggddsom liability of any nature or kind, including cost and
expenses for or on account of any copyrighted, patented;matanted invention, process or article manufactured by the
SERVICE PROVIDER. The SERVICE PROVIDER has no liapivhen such claim is solely and exclusively due to the
Florida Department of State’s alteration of the article. TheiddoDepartment of State will provide prompt written
notification of claim of copyright or patent infringementrther, if such claim is made or is pending, the SERVICE



PROVIDER may, at its option and expense, procure from litmid& Department of State, the right to continue use of,
replace or modify the article to render it non-infringing.

The SERVICE PROVIDER shall fully comply with the workecompensation law regarding the SERVICE PROVIDER
and the SERVICE PROVIDER’s employees. The SERVICE PR@&WRDBurther agrees to indemnify and hold CCKids

harmless from any failure of the SERVICE PROVIDER to cgmyth applicable worker’'s compensation laws. CCKids
shall have the right to offset against the amount of any fee$odthe SERVICE PROVIDER under a CCKids awarded
contract agreement any amount due to CCKids from the SERNRIEVIDER as a result of the SERVICE PROVIDER’s

failure to promptly pay to CCKids any reimbursementadiemnification arising under this provision.

The SERVICE PROVIDERSs inability to evaluate its liability its threat of liability shall not excuse the SERVICE
PROVIDER'’s duty to defend and to indemnify within se{&ncalendar days after notice by CCKids or DCF by certified
mail. After the highest appeal taken is exhausted, only anieadjieth or judgment specifically finding the SERVICE
PROVIDER not liable shall excuse performance of this pravisithe SERVICE PROVIDER shall pay all costs and fees
including attorneys’ fees related to these obligations and ¢éinéircement by CCKids. CCKids’ failure to notify the
SERVICE PROVIDER of a claim shall not release the SERVIBDYIDER of these duties.

INDEPENDENT SERVICE PROVIDER

The SERVICE PROVIDER is an independent SERVICE PRO\RDECCKids and the State of Florida. Nothing herein
shall create or shall be construed as creating a psinipgjoint venture, agency or any other relationshiprben CCKids

and the State of Florida and the SERVICE PROVIDER. NeitheiISERVICE PROVIDER nor any of the SERVICE
PROVIDER's employees or representatives will be deemednstraed to be an employee of CCKids and the State of
Florida for any reason including, but not limited teg Federal Unemployment Tax Act, any workers' compensatics

or income tax withholding laws. The SERVICE PROVIDERIshave sole responsibility for the payment of all fadier
state and local taxes applicable to the SERVICE PROVIDEBR'gices and services provided by the SERVICE
PROVIDER's employees, agents, independent contractorsitgels and students.

Staff provided by the SERVICE PROVIDER is the sole reslility of the SERVICE PROVIDER and in no way the
responsibility of CCKids. The SERVICE PROVIDER agrdest staff will possess sufficient education, experience and
training to adequately deliver the services outlined in a CCHudarded contract agreement. CCKids assumes no
responsibility for the quality of staff or instruction.

The SERVICE PROVIDER accepts sole responsibility for medhiagperformance goals stipulated in a CCKids awarded
contract agreement.

INFORMATION SYSTEMS & SECURITY OBLIGATIONS

The SERVICE PROVIDER will identify and, at the time ofya@CKids contract agreement execution, will supply
CCKids with the name, title and telephone number of gmogypiately skilled individual to function as its dacurity
officer, and in the event the security officer personnemtmer changes, the SERVICE PROVIDER will immediately
notify CCKids, via e-mail, with the new contact infornoatiof the new security officer. The SERVICE PROVIDER'’s
data security officer shall act as the liaison to CCKségurity staff and will maintain an appropriate levielata security

for the information the SERVICE PROVIDER is collectiogusing in the performance of a CCKids contract agreement
This includes approving and tracking all SERVICE PROERDemployees that request system or information access
and ensuring that user access has been removed froomaliated SERVICE PROVIDER employees.

The SERVICE PROVIDER will furnish the latest DCF Secufityareness Training to its staff. Documentation of staff
completion will be recorded and maintained by the SERVICE PRER. All SERVICE PROVIDER employees who
have access to DCF information shall comply with, and beged a copy of CFOP 50-2, and shall sign the DCF Security
Agreement form CF0114 annually.

The SERVICE PROVIDER shall appropriately utilize any anéh&tirmation systems required by DCF or CCKids. The
SERVICE PROVIDER shall maintain data integrity in eachhef $ystems, update the required information as required,
and abide by DCF and CCKids data security policies and procedures

In the event the security officer personnel member change£BRISE PROVIDER will immediately notify the CCKids
contracts manager, via e-mail, with the new contact informafitime new security officer.



The SERVICE PROVIDER shall make every effort to protect amdid unauthorized release of any personal or
confidential information by ensuring both data and stodegées are encrypted as prescribed in CFOP 50-2. If encryption
of these devices is not possible, then the SERVICE PROVIEHAR assure that unencrypted personal and confidential
Departmental data will not be stored on unencrypted storage deMitke use of subcontractors by the SERVICE
PROVIDER has been approved by CCKids, then the SERVICBVPRER shall require the same of all subcontractors.
The SERVICE PROVIDER agrees to notify CCKids, in wgtims soon as possible, but no later than five (5) business
days following the determination of any breach or potentiehd¢h of personal and confidential DCF-related data. The
SERVICE PROVIDER shall, at its own cost, provide writtetice to affected parties no later than forty-five (45) days
following the determination of any potential breach of personatonfidential DCF-related data provided in section
817.5681, F.S.

INUREMENT

Notwithstanding any provision of a contract agreement @@kKids, the SERVICE PROVIDER shall enjoy no personal
inurement under a contract with CCKids, beyond incidentaam benefit, and the contract shall be construed by both
the SERVICE PROVIDER and CCKids consistent with thtet.

INSURANCE REQUIREMENTS

The SERVICE PROVIDER shall maintain continuous adequate geliedrdity insurance in accordance with Florida
Statutes s. 409.993, F.S. With the exception of a statewagersubdivision as defined by subsection 768.28, ByS.,
execution of this contract, the provider accepts full respdmgifor identifying and determining the types and extent of
liability insurance necessary to provide reasonable financial prayisdor the provider and the clients served under this
contract. The SERVICE PROVIDER must obtain a minimun©og Million Dollars ($1,000,000.00) per occurrence
/Three Million Dollars ($3,000,000.00) aggregate in genéaaility insurance coverage for bodily injury and property
damage during the existence of any CCKids contract and any résjeavad extension(s) of it. The SERVICE PROVIDER

is further required to maintain Professional Liabilitydrence with a limit of One Million Dollars ($1,000,000)qfer
professional incident and Three Million Dollars ($3,000,00D aggregate and to maintain adequate Directors’ and
Officers’ Liability Insurance. Professional Liability Insunce coverage shall also include coverage for Physical and
Sexual Abuse, with a minimum per abusive conduct incident Ifh Two Hundred and Fifty Thousand Dollars
($250,000.00) and a minimum aggregate limit of Five Hundilealisand Dollars ($500,000.00). Both the Commercial
General Liability and Professional Liability policies must @dn a form acceptable to CCKids. Therefore, the General
Liability policy shall also name “Communities Connectediims” and the “State of Florida, Department of Children and
Families” as additional insured. Said insurance policies sballain a separation of insured provision, and must not
include any modification that would make the SERVICE PROVRBEolicies excess or contributing to CCKids’ liability
insurance. The SERVICE PROVIDER agrees that it will glevts own defense against legal actions brought agasnst it
agency/organization. No policy will be permitted to consadteductible or self-insured retention in excess of One Hundred
Thousand Dollars ($100,000.00) without the prior teritapproval of CCKids. Such aforementioned coverage may be
provided by a self-insurance program established and opeusiitgy the laws of the State of Florida, and as part thereof.
The SERVICE PROVIDER agrees that any employee, agent, indepe8H&VICE PROVIDER or volunteer who
transports CCKids /DCF clients and/or their family mensbwill have a current, valid driver's license and, if usiisgor

her own private vehicle and/or rental vehicle to transport,haile the appropriate automobile liability insurance. The
SERVICE PROVIDER will conduct driving record checks angluiance checks at the time of hire and once a year
thereafter, at a minimum. Such policy(ies) will have a lifhitat less than one hundred thousand dollars ($100,000.00
per claim and three hundred thousand dollars ($300,00p€)0ncident in accordance with Florida Statutes Section
409.1671(1) (h).

In lieu of personal automobile liability insurance, the SEREYPROVIDER shall secure from their insurance carrier non-
owned automobile liability coverage. This insurance providdslity insurance for automobiles that the SERVICE
PROVIDER uses in connection with the SERVICE PROVIDERIsiness, and it includes automobiles owned by the
employees of the SERVICE PROVIDER or a member of the empkyerisehold but only while the automobiles are
used in connection with the. SERVICE PROVIDER’s businédse non-owned automobile coverage of the SERVICE
PROVIDER acts as excess insurance to the primary insurance. RMEEPROVIDER shall provide a minimum limit

of $1 million in non-owned automobile liability coverage.

In accordance with Florida Administrative Code 65C-14.01€ SERVICE PROVIDER shall maintain vehicles used to
transport clients in safe operating condition. The SERVP&BVIDER shall maintain and implement a written Insurance



and Safety Requirements Standards Policy, for all vehicledrareds used for the transportation of children. The golic
must include automobile insurance liability coverage requirements.

The SERVICE PROVIDER's transportation operation practicespatidies must comply with state motor vehicle laws,
requirements, and standards, including the following reistnist

1) The number of people in a vehicle used to transgultiren shall not exceed the number of availabssand
appropriate restraining devices. All persons in ackelshall use restraining devices while in transiggcordance
with Florida Statutes section 316.613; and

2) All vehicles used to transport six (6) or more d@feh shall be equipped with first aid kits.

3) Drivers who are responsible for the transportatiochddren shall:

a. possess a valid driver’s license in accordance Mittida Statutes section 322;
b. obey all State of Florida traffic laws;
c.  comply with all applicable state regulations regagdilcohol and drug testing for safety sensitiegositions;
and
d. reporttothe SERVICE PROVIDER, within twenty-fo@d{ hours, all traffic violations they are allegeti&wve
committed.
In addition, the SERVICE PROVIDER agrees to comply i provisions of Chapter 427, F.S., Part |, Transportati
Services and Chapter 41-2, F.A.C., Commission for thespatation Disadvantaged, if public funds provided under a
CCKids contract will be used to transport clients. Th&®YIEE PROVIDER agrees to comply with the provisions of
CFOP 40-5, if public funds provided under a CCKids @mttwill be used to purchase vehicles, which will be used to
transport clients.

The SERVICE PROVIDER shall maintain worker's compensatisariance at all times during the effective dates of this
contract for its employees and shall fully comply with theg&Sof Florida and Federal worker's compensation laws.

The SERVICE PROVIDER shall furnish CCKids with writteerification supporting both the determination and existence
of all applicable insurance coverage prior to or at the tinex@€ution of any CCKids contract, or any related amendment
thereto, and within thirty (30) calendar days of the SERVRROVIDER insurance coverage expiration or renewal dates.
The SERVICE PROVIDER will require its insurer(s) togi@CKids and DCF written notice of any intention to cancel or
refuse to renew any of the SERVICE PROVIDER'’s insurancecipsliin concert with the SERVICE PROVIDER'’s
insurance carrier’'s written procedures regarding the number sftdayotify each certificate holder or additional insured
party (as applicable) prior to cancellation or nonrenewal therédf.insurance policies procured by the SERVICE
PROVIDER will be issued by carriers having ratings of Bebtsurance Guide A and VIII, or better, and authorized to
engage in the business of insurance in the state of Florida.

All policies must be endorsed to be primary and notritauting to the policies of CCKids, which are essesecondary and
noncontributing. SERVICE PROVIDER must notify C@Kj in writing, if any required limit or carrierqeirement specified
cannot be securedBy execution of any CCKids contract, the SERVICEQ¥IDER accepts full responsibility for
identifying and determining the type(s) and extemliability for any additional insurance coveragecessary to provide
reasonable financial protections for the SERVICE RRIER and the clients to be served under any CClKmigract.
CCKids reserves the right to require additional iasae where necessitated

INVOICE REQUIREMENTS

The SERVICE PROVIDER shall request payment on a monthlig,btasough the submission of a properly completed
invoice, within ten (10) calendar days following the endhefdervice month for which payment is being requested. All
SERVICE PROVIDER invoices shall be submitted in detaficeht for a proper pre-audit and post-audit. Where itemized
payment for travel expenses is permitted in the contract, th¢/IEERPROVIDER shall submit and retain documentation
for any travel expenses in accordance with section 112.06IgrFaBsuch lower rates as may be provided in the contract.
For services rendered to clients in accordance with the termg GfGKids contract agreement, and for fulfilment of the
SERVICE PROVIDER'’s other obligations under any CCKidstract agreement, the SERVICE PROVIDER shall accept
as payment in full the amount or amounts set forth in ¢leesthedule or Method of Payment section in any CCKids
contract agreement.

The SERVICE PROVIDER shall submit invoices, using thapprly completed invoice form, to:

Communities Connected for Kids



Attn.: Contract Manager
10570 S. Federal Highway, Suite 300
Port St. Lucie, Florida 34952

CCKids shall provide notice to the SERVICE PROVIDERan§ invoice requiring correction or documentation within
five (5) business days of receipt of such invoice. The SER\NRROVIDER will then be permitted up to three (3) besin
days from the notification date to correct deficiencies, so th@da can continue processing in accordance with regular
timeframes. However, if three (3) business days is néitgut to correct the deficiencies, CCKids will reject the invoice
and allow the SERVICE PROVIDER to resubmit the revisedite/

With the exception of payment to health care contractors depital, medical, or other health care services, and in
accordance with CCKids policy, CCKids will issue paymerthe SERVICE PROVIDER within thirty (30) business/d,
measured from the latter of the date either the goods acesre received or the date the invoice is received, inspected,
and approved for processing.

Fiscal year billing reconciliation will occur annually regardiesthe provisions outlined above. Therefore, the SERVICE
PROVIDER shall submit a final fiscal year invoice no more tfaty-five (45) calendar days after the close of each
CCKids fiscal year. This invoice must include all services igex\/ through June 80 The SERVICE PROVIDER will
submit a final contract invoice no more than forty-five (d&ys after the contract ends or is terminated. If the SERVICE
PROVIDER fails to do so, all rights to payment arediieid and CCKids will not honor any requests submitted tfeer
aforesaid time period.

Any payment due under the terms of any CCKids contract agréemagrbe withheld by CCKids until all reports and/or
invoice(s) due from the SERVICE PROVIDER, and necessary tatjuass thereto, have been approved by CCKids.
CCKids’ decision to reduce or withhold funds shall be iitimg and submitted to the SERVICE PROVIDER. Thetten
notice will specify the manner and extent to which the SERVRROVIDER failed to comply with the terms of the
CCKids contract agreement.

Documentation of all expenditures incurred under any CCKidsadmgreement shall be maintained by the SERVICE
PROVIDER and is subject to being requested or reviewed byid3@K any time during the contract period. Expenditures
should be made in accordance with applicable State and FederabRdleaws and be directly related to the CCKids
contract agreement. The State of Florida Department of Financiet&eReference Guide for State Expenditures may
be located atvww.myfloridacfo.com/aadir/reference guid&xpenditure reviews may result in an increase/decrease of
contract amounts awarded in the current or future contract year(s

CCKids will maintain an administrative review process for ang all invoices submitted by the SERVICE PROVIDER
and permanently denied for payment by CCKids. Each requesst fadministrative review must be submitted in writing
to CCKids, postmarked or faxed dated within five (5) bess days after the SERVICE PROVIDER's receipt of the notice
of permanent invoice denial, and will include the followinfipimation: information identifying the specific permanently
denied invoice; request for an administrative review of the geemtly denied invoice; reason for the request of an
administrative review; and documentation supporting suchmedgSailure to request an administrative review within the
time allowed constitutes an irrevocable waiver of the SERVICEWRER's right to request an administrative review
for the permanently denied invoice. CCKids will conduct aniadtnative review of any permanently denied invoice
within fifteen (15) business days after receipt of the SERRMRROVIDER's request for an administrative review, and a
designated CCKids representative shall notify the SERVICE\RBER by certified mail of the decision within five (5)
business days after the administrative review.

LIAISON
In all matters related to the operation of Circuit 19’s &ysbf Care and/or any CCKids related client served, CCKidk shal
act as the sole liaison between the SERVICE PROVIDER and DCF.

LICENSURE

The SERVICE PROVIDER represents and warrants that, foruteion of any awarded CCKids contract, the SERVICE
PROVIDER will remain duly licensed and/or certified in accordamitle the laws of the State of Florida and as may be
applicable for the provision of the specific services outlimethé contract. The SERVICE PROVIDER shall provide to
CCKids evidence of any license and/or certification that is redugy law to permit the SERVICE PROVIDER to provide



the services covered by any CCKids contract agreement. Prioatdhe time of the execution of any CCKids awarded
contract, the SERVICE PROVIDER shall furnish CCKids witfitten verification supporting both the determination and
existence of all applicable licensure. The SERVICE PROVIDER &halsh CCKids, throughout the contract duration,
with written verification of the renewal of such licensure watthnirty (30) calendar days of licensure expiration date. The
SERVICE PROVIDER shall notify CCKids immediately vergaknd in writing, if the SERVICE PROVIDER's license
and/or certification to practice is/are restricted, suspended,ed\miotherwise terminated.

MEDICAID BILLING

CCKids and the SERVICE PROVIDER specifically agree and aclatne that:

1) In no event shall the SERVICE PROVIDER bill the Medicpidgram for services or expenses for Medicaid
recipients for which the SERVICE PROVIDER has already lpsgad by another liable third party, and

2) The SERVICE PROVIDER’s services covered under the doNledicaid program for Medicaid recipients
may be billed to the Medicaid program by the SERVIGEO¥IDER, unless the SERVICE PROVIDER is
already being paid by any other liable third party, and

3) The authorized SERVICE PROVIDER's services to non-Medicatipients, or for non-Medicaid covered
services, may only be billed to CCKids or any other nadidaid first or third party payer, and

4) The SERVICE PROVIDER shall identify and report Medice&inings separate from all other fees, and

5) Medicaid earnings cannot be used as local match, and

6) The SERVICE PROVIDER shall ensure that Medicaid paymamsiccounted for in compliance with federal
regulations, and

7) In no event shall both Medicaid and CCKids be billedtli@r same service.

MODIFICATIONS & AMENDMENTS

Modifications of the provisions of this Contract shalMaéd only when they have been reduced to writing and dghes
by both parties.

MONITORING AND EVALUATION

The SERVICE PROVIDER will permit CCKids and/or DCF (authorized designee of either) to inspect, monitor,
evaluate, investigate, audit and review any records, papers, ddsumaeilities, goods and services of the SERVICE
PROVIDER that are relevant to any CCKids awarded contract agreeameno interview any clients and employees of
the SERVICE PROVIDER to assure CCKids of the satisfagierformance of the terms and conditions of said CCKids
awarded contract. The SERVICE PROVIDER shall comply and catpemmediately with any and all such
monitoring/quality assurance reviews, inspections, investigsitior audits deemed necessary by CCKids and/or DCF (or
authorized designee of either).

CCKids shall monitor the SERVICE PROVIDER and cliegrivices in accordance with its monitoring procedures and the
CCKids Client Services Monitoring Manual, which is herein incorporated by reference. CCKids’ momitpprocedures

are structured to ensure satisfactory delivery of services asaweth ensure the appropriate expenditure of funds.
Monitoring visits may include, but are not limited teviews of participant files, personnel records, program aesyit
curriculum, progress reports, payment ledgers, the SERVRIBMPDER's financial records, etc., as necessary to ensure
that the program meets the intent and guidelines of any GGKwdrded contract agreement, and all applicable laws, rules
and regulations.

Following any such monitoring and/or quality assurance evahletview, CCKids will deliver to the SERVICE
PROVIDER a written report of its findings and recommerwtesti The SERVICE PROVIDER hereby agrees to develop
and implement a plan to correct all noted deficiencies identifi€di@Kids and/or DCF within the specified period of time
set forth in the approved corrective action plan. CCKids ngiliew the SERVICE PROVIDER'’s submitted Corrective
Action Plan for acceptability and will notify the SERVICER®BVIDER of its decision in writing. In addition, the
SERVICE PROVIDER will provide assistance and access to fedetadtate monitors conducting program reviews, as
requested. If found out of compliance during these revignesSERVICE PROVIDER will provide CCKids with a weitt
Corrective Action Plan addressing federal and state monitorgepmn Failure to timely correct any SERVICE
PROVIDER-related deficiencies identified in the Corrective Acitem may lead to sanctions and financial penalties for
noncompliance.

Upon request, the SERVICE PROVIDER shall document aggregdtma@inidual data in a timely and accurate fashion
in order to assist CCKids in its evaluation of the effectdss of services delivered by the SERVICE PROVIDER as well



as the SERVICE PROVIDER’s compliance with an awarded CCKid$rax agreement. CCKids will evaluate and
validate data the SERVICE PROVIDER enters into CCKids araitF systems. In addition, the SERVICE PROVIDER
shall participate, upon request and reasonable notice, in reyalaation and quality improvement activities performed
by CCKids, and any other licensing and/or accrediting lehaiing the term of this contract.

The SERVICE PROVIDER shall participate in and comply whtihrequirement of CCKids’ quality improvement process,
including implementation of corrective action plans and crealamgi requirements and compliance with all protocols,
policies and procedures, and guidelines established by CCKidsSERVICE PROVIDER shall request each client or his
parent, custodian or legal guardian to execute a release of inforfain, permitting CCKids to review and analyze the
services provided to that client, as necessary.

Prior to or at the time of a CCKids contract/contract renewedgion, the SERVICE PROVIDER shall submit to CCKids

the SERVICE PROVIDER’s Quality Assurance/Quality ImproeatPlan, which must include local provisional aspects
to address Circuit 19 services specifically. In addition, mimum this plan shall be reviewed by the SERVICE

PROVIDER on an annual basis, and the SERVICE PROVIDERqgired to submit all updates to this plan, without

further request from CCKids, within thirty (30) calendaysl of any such updates being ratified by the SERVICE
PROVIDER.

MORALS CLAUSE

The SERVICE PROVIDER understands that performance undentsacbwith CCKids involves the expenditure of
public funds from both the state and federal governmantsthat the acceptance of such funds obligates the SERVICE
PROVIDER to perform its services in accordance with the higdtasdards of ethical and moral conduct.

The SERVICE PROVIDER understands CCKids is an agency nmethttatonduct business in the Sunshine, pursuant to
Florida Law, and that all issues relating to the businE&CKids and the SERVICE PROVIDER are public record and
subject to full disclosure. The SERVICE PROVIDER untigrds that attempting to exercise undue influence on CCKids
and its employees to allow deviation or variance from theactetd terms, other than through a negotiated and publicly
disclosed amendment, is prohibited by the State of Florilhe SERVICE PROVIDER’s conduct is subject to all
state and federal laws governing the conduct of entities engatferibusiness of providing services to government.

NON-CONSUMABLES/EQUIPMENT PURCHASES

All purchases of non-consumables or equipment costing 0080%tust be inventoried annually. SERVICE PROVIDER
requests for purchases over $5000 or computer equipmenbensisbmitted in writing to the CCKids Contract Manager.

NOTICE

Any notice, request or other communication that is requineliua contract with CCKids shall be in writing and shall b
deemed to have been duly given if personally hand deliveredsigenail by U.S. Postal Service, electronic transmission,
or any expedited delivery service that provides verificatiodedivery. Said notice shall be sent by either CCKidther
SERVICE PROVIDER to each of these parties’ representativéletalesignated address/e-mail as outlined under a
contract with CCKids, or at such other address as either pagtydesignate in writing from time to time.

NOTICE OF CLAIMS

Each party shall give written notice to the other partys@sn as practicable, of any lawsuit, claim, disciplinary
action, investigation, or complaint which involves, may involve, the services provided under contract witKiG€
or may adversely impact CCKids or DCF.

PATENTS, COPYRIGHTS, AND ROYALTIES

It is agreed that all intellectual property, inventionsttemi or electronically created materials, including books, manuals,
presentations, films or other copyrightable materials arisimglation to the SERVICE PROVIDER's performance under
this contract, and the performance of all of its officers, ag@md subcontractors in relation to this contract, are works
hire for the benefit of DCF, fully compensated for by thel 2CKids contract amount, and that neither the SERVICE
PROVIDER nor any of its officers, agents nor subcontraatogly claim any interest in any intellectual property rights
accruing under or in connection with the performance of thisacinlt is specifically agreed that DCF shall have exclusive
rights to all data processing software falling within threnteof section 119.084, F.S., which arises or is developt
course of or as a result of work or services performed uhdecantract, or in any way connected herewith. Any and all



copyrights accruing under or in connection with the performander a CCKids contract are hereby reserved to the State
of Florida. Notwithstanding the foregoing provisiohthe SERVICE PROVIDER is a university and a member ef th
State University System of Florida, then section 1004£23, shall apply.

If the SERVICE PROVIDER uses any design, deviceaterials covered by letters, patent or copyriglis, mutually
agreed and understood without exception that tiepemsation paid pursuant to this contract inclualesoyalties or
costs arising from the use of such design, devicematerials in any way involved in the work contdatipd by this
contract.

If CCKids uses Federal funds to support a contract, the &emlearding agency reserves all patent rights with respect to
any discovery or invention that arises or is developed itdhese of or under a CCKids contract. Notwithstanding the
foregoing provision, if the SERVICE PROVIDER or oneitsfsubcontractors is a university and a member of the Stat
University System of Florida, then section 1004.23, ,FsBall apply, but DCF shall retain a perpetual, fully- paid,
nonexclusive license for its use and the use of its contrauftamsy resulting patented, copyrighted or trademarked work
products.

PROFESSIONAL QUALIFICATIONS & STAFF CHANGES

The SERVICE PROVIDER shall maintain an adequate level of &dfhinistrative and programmatic) that is properly
trained, screened, and certified in compliance with all applicadteinistrative rules and statutes in order to meet the
contractual responsibilities of a CCKids contract. The SERMRROVIDER shall ensure that all staff, student interns,
and volunteers utilized by the SERVICE PROVIDER and utscentracts that are required by law to be screened in
accordance with chapter 435, F.S. are of good moral charactereeidthna level 2 background screening standards
specified in sections 435.04, 110.1127, and subsectiofBR), F.S., as a condition of initial and continued eypent
that shall include but not be limited to
1) Employment History Checks;
2) Fingerprinting for all criminal records checks;
3) Statewide criminal and juvenile delinquency records checks thtbegHorida Department of Law Enforcement.
(FDLE)
4) Federal criminal records checks for the Federal Bureau of Ingistigvia the Florida Department of Law
Enforcement; and
5) Security background investigation, which may include local inamrecords checks through local law
enforcement agencies.

The SERVICE PROVIDER staff, student interns, and vaerg shall successfully comply with the good moral character
and required background screenings in accordance with FloatisteStSections 435.01 — 435.11, prior to employment.
The SERVICE PROVIDER must conduct and receive the required ctearéor Level 2 background checks on all staff
prior to the date of hire and volunteers prior to thetidhstart date.

The SERVICE PROVIDER shall ensure that all staff meet trgimind certification requirements of Chapters 65C-14
F.A.C. and/or 65C-15 F.A.C. Personnel records shall, atnanomm, contain job descriptions, applications, Level 2
background screening results, educational qualifications, ricaingicords, evaluations, confidentiality form and security
agreement form; and shall be maintained and accessible for pedvigie by CCKids.

All employees having access to client related information andtectccontact with clients served under contract with
CCKids must sign a Confidentiality Statement and Norelbgire Agreement, and signed forms must be maintained in
each SERVICE PROVIDER employee’s personnel file.

The SERVICE PROVIDER (and any subcontractor where applicatdd]) sonduct a reference check of any current or
former DCF or any Community-Based Care Lead Agency or sulactotremployee who applies and is being considered
for employment prior to the appointment of the individukthe reference check will be documented in writing and
maintained in the employee’s personnel file. DCF and CCKitlsnet give a neutral reference, and the SERVICE
PROVIDER will not accept a neutral reference, for any currentooner employee of DCF or CCKids seeking
employment with the SERVICE PROVIDER or its subcontractor

The SERVICE PROVIDER must maintain adequate staff coveragestwescapacity to deliver all aspects of the services
required under this contract. The SERVICE PROVIDER shalirét written notification to CCKids at least fourteen (14)
working days prior to a vacancy, or upon the SERVICE PRER's receipt of notice of an anticipated vacancy, if the
Executive Director, Program Director, Supervisor or othef gtaitions significant to the successful provision o33
contracted services are to be vacated. The SERVICE PROVIDER &mymékne their interim coverage plan for the staff



vacancy and shall also identify the person who is assumingesiponsibilities of that position during the vacancy. Once
the vacant position is subsequently filled, the SERVICE YIRER agrees to notify CCKids in writing of the idestit
and qualifications of the replacement.

PROPRIETARY OR TRADE SECRET INFORMATION

Unless exempted by law, all public records are subject togimsipection and copying under Florida’s Public Records
Law, Chapter 119, F.S. Any claim by the SERVICE PROVIDERroprietary or trade secret confidentiality for any
information contained in the SERVICE PROVIDER’s documérgports, deliverables or work papers, etc., in paper or
electronic form) submitted in connection with a CCKids contrailit be waived, unless the claimed confidential
information is submitted in accordance with the following:

1) The SERVICE PROVIDER must clearly label any portioritef documents, data or records submitted that it
considers exempt from public inspection or disclosureyant to Florida’'s Public Records Law as proprietary
or trade secret.

2) The labeling will include a justification citing spedcifstatutes and facts that authorize exemption of the
information from public disclosure.

3) If different exemptions are claimed to be applicable to differemtigns of the protected information, the
SERVICE PROVIDER shall include information correlating tiaure of the claims to the particular protected
information.

CCKids and/or DCF, when required to comply with a pubdicords request including documents submitted by
the SERVICE PROVIDER, may require the SERVICE PROVIDBERXxpeditiously submit redacted copies of
documents marked as confidential or trade secret in accordandbevijhragraph above. Accompanying the
submission shall be an updated version of the justificatited in the paragraph above, correlated specifically to
redacted information either confirming that the statutory awtuél basis originally asserted remain unchanged
or indicating any changes affecting the basis for the asserted @xefnpm public inspection or disclosure. The
redacted copy must exclude or obliterate only those exact pditairese claimed to be proprietary or trade secret.
If the SERVICE PROVIDER fails to promptly submit a resgactopy and updated justification in accordance
with this paragraph, CCKids and/or DCF is authorized tmpce the records sought without any redaction of
proprietary or trade secret information.

CCKids and/or DCF is not obligated to agree with the SEFBMPROVIDER'’s claim of exemption on the basis
of proprietary or trade secret confidentiality, and the SERVWP&BVIDER shall be responsible for defending its
claim that each and every portion of the redactions of proprietatrade secret information are exempt from
inspection and copying under Florida’s Public Records Law.

PROVIDER NETWORK PROFILING

In order to be considered for a CCKids contract, all applicawtst complete an application via the CCKids Provider
Profiling System (a/k/a Profiler) which can be located by iloggnto the CCKids Network avww.CCKids.net All
CCKids subcontractors are required to update and maintainotigainization information in this Profiler system and to
utilize this Profiler system for CCKids contract relatednitewhere requested by CCKids and where applicable. All
subcontractors shall have thirty (30) calendar days from the toecaf a CCKids contract to complete any
missing/extraneous items in the CCKids Provider Profiting Credentialing System (a/k/a Profiler).

PUBLIC ENTITY CRIME

CCKids cannot purchase services from any person, entityfilatafconvicted of a public entity crime and/or placed on
the state’s convicted vendor’s list or the state’s discriraiyatendor’s list. Pursuant to Florida Statutes Cha@e@rl33,

the following restrictions are placed on the ability of passconvicted of public entity crimes to transact businedsenwV

a person or affiliate has been placed on the convicted vendfmllbsting a conviction for a public entity crime, he/she
may not submit a bid for a contract to provide any gawdservices to a public entity, may not submit a bid oordract

with a public entity for the construction or the repair plic building or public work, may not submit bids leases of
real property to a public entity, may not be awarded or parfeork as a contractor, supplier, subcontractor, consultant
under a contract with any public entity, and may not trartsasiness with any public entity in excess of the threshold
amount provided in Florida Statutes section 287.017 fardoay Two for a period of thirty-six (36) months frane date

of being placed on the convicted vendor list.



REMEDIES

In the event of a breach of a CCKids contract, both the SERVROVIDER and CCKids acknowledge that the injury to
the other would be irreparable, and the monetary amountwiage therefore would be difficult or impossible to
determine. Each party shall have all remedies available at lawudy,especifically including, without limitation,
entittement as a matter of course to an injunction or sireitpritable relief if so ordered by a court of competent
jurisdiction, without bond or with a nominal bond ifaaled by law.

RETURN OF FUNDS

The SERVICE PROVIDER will, at the discretion of CCKid®turn to CCKids any overpayments due to payment made
in reliance on the SERVICE PROVIDER’s evidence of performantech evidence is subsequently determined to be
erroneous), unearned funds, or funds disallowed pursoahetterms of any CCKids contract. In the event that the
SERVICE PROVIDER or its independent auditor discovers Hratoverpayment has been made, the SERVICE
PROVIDER will contact CCKids at the time of such discouergtiscuss methods of repayment. In the event that GCKid
first discovers an overpayment has been made, CCKids wifl ibe SERVICE PROVIDER in writing, and CCKids
reserves the right to withhold and/or offset against angi@sodue the SERVICE PROVIDER for services in order to
collect such repayments. Additionally, the SERVICE PROVIDB& be charged at the lawful rate of interest on the
outstanding balance owed after CCKids notification or SERRMRROVIDER discovery.

Additionally, expenditure reviews by CCKids of its fundamgram(s) to the SERVICE PROVIDER may result in an
increase/decrease of the contract amount in the current or futuractgmar(s), as these surplus/deficit amounts will be
facilitated at the discretion of CCKids .

REVENUE MAXIMIZATION

As applicable to the SERVICE PROVIDER’s individual servitedivery, the SERVICE PROVIDER will comply with
revenue maximization requirements including, but not limieectdmpleting case plans, judicial reviews, and eligibility
forms for Title IV-E Foster Care, Temporary Assigte to Needy Families (TANF), TANF/Relative Caregiver
Program, TANF/Title IV-A, Emergency Assistancepption Assistance, Title IV-B, and Title IV-E.

SERVICES (GENERAL)

The SERVICE PROVIDER agrees to comply with all CCKidsqie$s and procedures, where applicable to the SERVICE
PROVIDER'’s specific service delivery area(s).

The SERVICE PROVIDER agrees to attempt to maximize thefistate residents, state products and other Florida-based
businesses, wherever possible, in fulfilling their contractuties under a CCKids contract.

The SERVICE PROVIDER shall be responsible for providinghorized contracted services as defined in a CCKids
contract. Such services will be performed in a professional enammccordance with applicable professional standards
and will be provided in a manner consistent with applicable, la@gulations, certification standards and licensing
standards.

The SERVICE PROVIDER, as far as the SERVICE PROVIDERwises are concerned, hereby assumes towards
CCKids all the obligations and responsibilities that CGKabsumes towards DCF relating to the administration and
delivery services purchased through this contract. The SERVPIRBVIDER agrees to abide by all of the terms and
conditions thereof to the same extent and to all intentpargbses, as if the SERVICE PROVIDER were the principal
contracting party with DCF. Moreover, the SERVICE PROVIDEIl include this term in its agreements with its
subcontractors. The SERVICE PROVIDER shall not be hefgbresble for non-compliance with CCKids contract terms
where CCKids’ CEO or designee of CCKids has waived complianaiting.

The SERVICE PROVIDER shall attempt to adapt its servicasetet the needs of any particular CCKids /DCF client prior
to considering an unsuccessful discharge of such client. HR¥IEE PROVIDER acknowledges that one of the primary
goals of CCKids is to promote flexibility and specializatafrtreatment while, on a system-wide basis, identifying and
assisting in the development of new services to meet the dodivineeds of each client served. The SERVICE
PROVIDER agrees to assist CCKids in striving to attaimdbal. Service Location(s) & contact information changes
The SERVICE PROVIDER shall notify CCKids , in writingt least thirty (30) days in advance of any change in the
street address and/or mailing address of the SERFRIBVIDER's administrative office(s) or service location(s).
The SERVICE PROVIDER shall notify CCKids , in writingvithin twenty-four (24) hours of any other changes in



administrative functions, changes in fax or phone numbecd)anges in e-mail addresses of the SERVICE PROVIDER’s
administrative office or service location.

SIGNATORY AUTHORITY

At the time of execution of a CCKids contract, the SERVIGRONIDER shall supply CCKids with a complet€€Kids
Contract Signatory Authority Form. This form will include original signatures for the SHRE PROVIDER'’s
personnel members who will be considered authorized persnsigh for contract related items or invoice submissions
for payment. If the SERVICE PROVIDER's signatory auities change at any time, this information must be provided
immediately, in writing, to CCKids.

STAFF TRAINING

The SERVICE PROVIDER shall ensure the provision and doctatien of required pre-service and in-service training
(as applicable to their service delivery area) for all professiandl paraprofessional personnel. The SERVICE
PROVIDER staff, student interns and volunteers having dgentact with children and families referred by CCKids
shall complete orientation training within ninety (9QJyd of start date. This training shall at a minimum include
confidentiality issues, identification of indicators for Idhibuse and neglect, abandonment and mandatory reporting.
The SERVICE PROVIDER shall provide the latest DCF SecurAwareness Training (available at
http://www.dcf.state.fl.us/admin/trainipgp all of its employees and subcontractors who have atc&s3F information
systems. This training must be renewed annually withird&@s of the release date for the updated training. Each
SERVICE PROVIDER’s employee’s/volunteer’s/student intefmersonnel file shall document the subject, date, and
number of hours of training the employee/volunteer/stuaweitri has completed.

SURVIVAL OF TERMS

The parties agree that, unless a provision of this conitacftachments or incorporated documents expressly states
otherwise as to itself or a named provision, all provisiohthis Contract concerning obligations of the Provated
remedies available to the Department are intended to survive ting elate or an earlier termination of this contract. The
SERVICE PROVIDER’s performance pursuant to such surgiyrovisions shall be without further payment, and the
contract payments received during the term of this contract arelemigon for such performance.

TERMINATION AND TRANSITION

A CCKids funded contract with the SERVICE PROVIDER maytdérminated with or without cause by either party giving
thirty (30) calendar days written notice to the other pariless a sooner time is mutually agreed upon in writing.

In the event funds for payment pursuant to this contembiine unavailable, CCKids may terminate the contract upon no
less than twenty-four (24) hours’ notice in writing e SERVICE PROVIDER. CCKids shall be the final authcasyto

the availability and adequacy of funds.

In the event that the SERVICE PROVIDER fails to fully céynwith the terms and conditions of this contract, CCKids
may terminate the contract upon no less than twenty-fouh@4s (excluding Saturday, Sunday and Holidays) notice in
writing to the SERVICE PROVIDER. Such notice may beésswithout providing an opportunity for cure if it spéesf

the nature of the noncompliance and states that provisi@mufe would adversely affect the interests of the statermtis
permitted by law or regulation.

Within five (5) business days of the SERVICE PROVID&Réceipt of a termination notification, the SERVICE
PROVIDER shall, without additional compensation, completaclbns necessary to smoothly transition the service to a
new provider, if applicable. This includes, but is not tedito, the transfer of relevant data and files, as well azgyop
funded or provided pursuant to this contract. The Prostlall be required to support an orderly transition tontd
provider no later than the expiration or earlier terminatiotmisfcontract and shall support the requirements for transit

as specified in a CCKids approved transition plan, whielil sle developed jointly with the new provider in consultatio
with CCKids . The transition plan shall include, but betlimited to:

1) Current listing of clients being served;

2) Financial reports, including, but not limited to, revermmnel expenditure detail covering the period from the
CCKids fiscal year inception through the month precediegdiate of the termination notice;

3) A copy of all subcontracts held by the SERVICE PROVIDf/hen the SERVICE PROVIDER is permitted to
subcontract services), copies of the most recent SERVRIBEVMPDER’s subcontractor monitoring reports, and
the SERVICE PROVIDER’s year-to-date subcontractor experelireports for each subcontract;



4) A detailed personnel report that includes all positifumsged in whole or in part through all CCKids awarded
contracts to the SERVICE PROVIDER, including vacant omss and projected vacancies;

5) Outlined provisions and timetables for informing and caditng consumers, staff, stakeholders, community
partners and others on issues relating to the transition

6) Continuation of services to any CCKids clients recgj\garvices from the SERVICE PROVIDER, after receipt
of a termination notice, in order to allow for an appiaie transition of such clients to other SERVICE
PROVIDERSs, or completion of each client's agreed uponrtreat closure, with minimum disruption incurred
in service delivery to each client;

7) Identification of additional transition services or ftinos required by either party, if necessary, to ensure a
seamless transition in service delivery, and proposedsreamplementation; and

8) Making provisions for orderly transfer of all contract relatecbrds from the SERVICE PROVIDER to CCKids,
including but not limited to: client files, client demoghégs, financial records and back-up.
The SERVICE PROVIDER agrees that expenditure of CCKidsracintunds, or funds otherwise uncommitted
by the SERVICE PROVIDER prior to the termination notiegedwill not occur without prior consent of CCKids.
The SERVICE PROVIDER will continue to serve any CCKidermt$ receiving services from the SERVICE
PROVIDER prior to its receipt of any such terminationicefrom CCKids throughout the termination notice
period, and the SERVICE PROVIDER will continue to operataccordance with the terms of said CCKids
contract, which shall remain in effect until all invoices ar®lkexl and all final payments have been made to
SERVICE PROVIDER. Provisions pertaining to DCF andK@iS Confidentiality of Client Information, Access
To and Retention of Records, Audit, Return of Funddedmnification and Dispute Resolution and Contract
Grievance Procedures shall survive the termination of any GCKidtract.

The SERVICE PROVIDER agrees that the primary goal andmgialinciple during such a transition period will
be to ensure child safety and continuity of service to fantileésg served and that mutual cooperation will be
essential in achieving this goal.

CCKids will not be responsible for payment of services eeedl after the effective date of the termination of the
CCKids contract with the SERVICE PROVIDER. In the evémt the SERVICE PROVIDER receives
overpayment or duplicate payments due to overlap of servieasjtion of services, or for other unanticipated
reasons, the SERVICE PROVIDER will immediately notify @K, DCF and/or any other person or entity
selected by DCF to assume lead agency responsibilities uport tdciph payment. The SERVICE PROVIDER
will return these overpayments as directed.

TESTIMONY

Upon request by CCKids, DCF, or a court of law, the SETB/PROVIDER shall provide employees to testify as expert,
qualified, fact, and/or other witnesses in judicial or adstiative proceedings relating to clients served under the
SERVICE PROVIDER'’s contract with CCKids and shall prevdritten reports, records, and/or exhibits upon request for
this purpose. This testimony and related written docunsdrahh be provided by the SERVICE PROVIDER without
additional compensation from CCKids and as a normal and negcessaof the services to be performed under contract
with CCKids .

THIRD-PARTY PAYMENTS

Funding available in any CCKids awarded contract agreement seifeices excluding all successfully billed third party
payments, including but not limited to Medicaid. In addlitiCCKids shall not pay for Medicaid-eligible behavioral treal
services, which are allowable to be billed under the Medicaid CmityrBehavioral Health Services Handbook and are
not allowed to be billed under any CCKids awarded contract agréerSeipporting documentation of aggregate third
party collections shall be available at the SERVICE PROVIDHEdRation, or if applicable at the SERVICE PROVIDER’s
subcontractor location(s), for inspection by DCF or CCKids

Furthermore, the SERVICE PROVIDER shall cooperate fulli WICKids in providing information and performing tasks
necessary to receive reimbursement from any applicable third gaetysp including but not limited to Medicaid, and in
all other matters relating to proper coordination of benefftSERVICE PROVIDER receives any payment from a third
party payer for services delivered to a client that have been yaltiCKids , then the payment to the SERVICE
PROVIDER from CCKids for subsequent invoices will be mlby the amount paid by the third party payer. If there
are no subsequent invoices, the funds will be subject topezant.



The SERVICE PROVIDER has no standing to apply for aretain Social Security, SSI, or any other benefits for any
foster care child for whom the Department or CCKids has légadigg to receive benefits as representative payee or by
order of the court. Any such benefits that may be receivedebERVICE PROVIDER shall be paid to the Department
or CCKids as the legally constituted representative payee orf béhaaly such child.

WORKER’S COMPENSATION RELEASE

The SERVICE PROVIDER certifies to CCKids that they are anway connected with, an employee of, or otherwise
related to CCKids , in any manner except by and throughdepéndent SERVICE PROVIDER relationship.

The SERVICE PROVIDER hereby agrees that all employees or swactors hired by the SERVICE PROVIDER to
work on any project involving CCKids shall be covered bgrkér's Compensation in accordance with the laws of the
State of Florida.

The SERVICE PROVIDER for him/herself, his/her heirs, susoes assigns, employees, agents, subcontractors,
employees of subcontractors and all of their successors, &&signs and agents, warrants that no one shall file a claim
for Worker’s Compensation benefits by, through or ag&@Kids for which they have been engaged through a CCKids
funded contract to perform services, and SERVICE PROVIDERyherieases CCKids from any and all claims for
Worker's Compensation Liability, or any other liability sing out of any injury on the job, without limitaticor
reservation.



